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DYSON CUSTOMER CARE

THANK YOU FOR CHOOSING TO BUY A DYSON
APPLIANCE

After registering your free 5 year guarantee, your Dyson

appliance will be covered for parts and labour for 5 years

from the date of purchase, subject to the terms of the

guarantee.

If you have any questions about your Dyson appliance,

call the Dyson HelpJine with your serial number and

details of where/when you bought the appliance.

Most questions can be solved over the phone by one of

our trained Dyson HeJpline staff.

Ahernatively, vfsit w_.clyson.co.uk/support and

www.dyson.coJe/support for online help, general tips

and useful information about Dyson.

Note your serol nu<ber b future eference

' ay_gniiiiiiiHmi[H]iiiiiiiN_I
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Ths Ilust_ffon s br examdepu poseso,d_

DYSON CONTACT DETAILS

Webs_te: _.dyson.com/support

UK:

Dyson Heipline: 0800 298 0298

Open 7am 10pro. 7 days a week.

Email: askdyson@dyson.co.uk

Address: Dyson Limited, Tetbury Hill, MaJmesbury, Wiltshire

SN16 0RP England.

ROE

Dyson HeJpline: 01 475 7109

Open 7am 10pro. 7 days a week.

Email: askdyson@dyson.co.uk

Address: Unit 10, Grants Lane, Greenogue Business Park,

RathcooJe, Dublin 24.

iMPORTANT SAFETY INSTRUCTIONS
BEFORE USING THIS APPLIANCE READ ALL INSTRUCTIONS AND CAUTIONARY MARKINGS IN THiS

MANUAL AND ON THE APPLIANCE

When using an electrical appliance, basic precautions should always be followed, including the foJlowfng:

Z_ WARNING
TO REDUCE THE RiSK OF FIRE, ELECTRIC SHOCK, OR INJURY:

1. This Dyson appliance is not intended for use by young children or infirm persons with reduced physical, sensory or

reasoning capabilities, or Jack of experience and knowledge, unless they have been given supervision or instruction

by a responsible person con earning use of the appliance to ensure that they can use it safely.

2. Do not allow to be used as a toy. Close attention fs necessary when used by or near children. Children should be

supervfsed to ensure that they do not play with the appliance.

3. Use only as described in this Dyson Operating Manual. Do not carry out any maintenance other than that shown in

this manual, or advfsed by the Dyson HeJpJine.

4. Suitable for dry IocaEons only. Do not use outdoors or on wet surfaces.

5. Do not handle any part of the plug or appliance with wet hands.

6. Do not use wfth a damagecl cable or plug. If the supply cable is damaged it must be replaced by Dyson, its service

agent or similarly qualified person in order to avoid a hazard.

7. If the appliance is not working as it should, has received a sharp blow, has been dropped, damaged, left outdoors,

or dropped into water, do not use and contact the Dyson Heipline.

8. Contact the Dyson Helpline when service or repair is reauired. Do not disassemble the appliance as incorrect

reassembly may result in an eJectdc shock or fire.

9. Do not stretch the cable or place the cable under strain. Keep the cable away from heated surfaces. Do not close a

door on the cable, or pull the cable around sharp edges or corners. Arrange the cable away from traffic areas and

where it wfll not be steppecl on or tripped over. Do not run the appliance over the cable.

10. Do not unplug by pulling on the cable. To unplug, grasp the plug, not the cable. The use of an extension cable is not
recommended.

11. Do not use to pick up water.

12. Do not use to pick up flammabb or combustible fiquids, such as petrol, or use in areas where they or their vapours

may be present.

13. Do not pick up anything that fs burning or smoking, such as cigarettes, matches, or hot ashes.

14. Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts. Do not point the

hose, wand or tools at your eyes or ears or put them in your mouth.

15. Do not put any object into openings. Do not use with any opening blocked; keep free of dust, tint, hair, and anything

that may reduce airflow.

16. Use only Dyson recommended accessories and replacement parts.

17. To avoid a tripping hazard rewfnd the cable when not in use.

18. Do not use wfthout the dear bin and filters fn place.

19. Do not leave the appliance when plugged in. Unplug when not in use and before servicing.

20. Do not pull or carry By cable or use cable as a handle.

21. Use extra care when cleaning on stairs. Do not work with the appliance above you on the stairs.

22. Turn off all controls before unplugging. Unplug before connecting any tool or accessory.

23. Always extend the cable to the red line but do not stretch or tug the cable.

24. Hold the plug when rewinding onto cable reek Do not allow the plug to whip when rewinding.

READ AND SAVE THESE INSTRUCTIONS
THIS DYSON APPLIANCE IS INTENDED FOR HOUSEHOLD USE ONLY

 NNN ND
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USING YOUR DYSON APPLIANCE

PLEASE READ THE 'IMPORTANT SAFETY INSTRUCTIONS' IN THIS DYSON

OPERAT4NG MANUAL _EFORE PROCEEDING

CARRYING THE APPLIANCE

Ca, t y the opFJlance by the iriGit_ handle or_ the body

Do _ot F tess the cyclone t e4eose button at shake the appllo _ce wheh CO ylng,

O the cyclone could d_sen gage, foil off o_d co use miuy

OPERATION

Always extehd the cable fufly to the t _ ta F e beta, e use

Plug the oFFl_ahce into the m ains elect, icity supply

To switch 'ON' at 'OFF' press the Fowe buttoh, Iocotod as show-_

Afte use unplug, ettoct the cable safely, Fut the applio _ce away

S_tch 'OFF' the aFhl_once o_d unpbg Defoe

chot_glhg at us_t_ tools

emovmg the hose o air w_y i,ls_ ectlot_ pots

To watch a shot t onlh_e video VlSlt:

UK _w dysor_ co uWDC47get tingstat ted

RO4 .... Syso, le/DC47geMin£stot t_

LOOKING AFTER YOUR DYSON APPLIANCE

Do ,at _ot y out o¢_y iriGihter_hce ot t @_ Q_l WO¢_ ot_ tha_ that showtl in this

Dyso, OFe ating Manu_l, o o4vls_ by the Dyso, HeIpline

O,ly use F at ts ecomme-_ded by Dyson If you do not this could invalidate you

guo o _tee

Sto, e the oFFl_ance i,u!oo s Do not use o stoe it below O'C (32 F) En sure the

op_llo,lce is at ,Gain tempemtu,e be{oe ope,oti,lg

Clean the opFllance ably _th o dy cloth Do not use any lubtlco ,ts, oleo @,g

agents, polishes at air fleshenets on any pat of the aF pl[a ,ca

If us_! m a go age, always _pe the bose plate a,d bah with o dy cloth after

vacuuming to cleon oil o_y so_d, 41, t, at pebbles that could da{riage delicote

floos

VACUUMING - CAUTION

Do _ot use _thout the cleat bm and filter s i,_ _lace

Fltle _ ust such as FIostet dust at flout should ably Be vocuulned i,_ vey Slrioll

amou_,ts
Do ,at use the apFliance to Flck u F sha,p hod object s. small toys, Fins, poFe

all F s. etc They may damage the oFFl[once

W_e,i VQtUU,nlhg, Ce to_t, Co,_ets may _ e_e,ote Slri_JJ stGt_c cho _es _,1 the

cleat bi,_ o world These oe hat,riless o,d _, e ,1at associated with the mains

e]ect, laty su_ ply To Irimhruse o,y effect _om thl% do ,at _ ut you hc,ld o,

insert ar,y object into the oleo bhl unless you have hst elri_t_e_ it o,{_ _11sea it

outwithcol,__atet _,ee'aeat,i,,gtheoleobi,,'l
powe ful suctlo, can cause the hose to 'pull back' Flease take ca e

Do -_ot wok _th the oFFl_ohce above you or, the stal, s

Do -_ot _ ut the _pp]ior_ce or, chol, s. tobies, eta

8efo,e vacuuming highly Folish_ haas, such as wood o, lino, fi,st check that the

uht_e, sMe of the {Ioo, too_ is f,ee _olr {o elg,I objects t_ot couk_ cause {rio king

Do sot Fush ha4 with the floG, tool when vocuumlng, as this Irioy _ouse

damage

Do ",at leave the clear, e head i,, ot_e place o, delicate flogs

O, waxed float s the movement of the cleane head, riGy cleote G¢, u¢_eve_

lust, e If this ha F pens, _Fe with o do, rip cloth, polish the a, eo with wax, o,d

wait fat it to dy

EMPTYING THE CLEAR BIN

EmFty as sooh as the dill ,eaches the level of the MAX ma,k do-_ot ave f H

S_tch 'OFF' o,d uhplug Defoe emptying the cleat bm

To elriove the cydotle o,d dear bit1 u,lt. push the t e]eose buttotl to the sloe of

the cart ymg ha sdle, as show's The cat ymg ha ,die w,H be released

Remove the cyclone arid oleo bhl uh[t

To elease the air t, ptess the t_ bit, eleose buttoh

To Irimhruse 4ust/oHe £en cotltoct wheh elri_tymg, ehcose the cJeot bin tightly in

o pJostlc bag atld eln_ty

Remove the cleat bm co e{ully

Seal the bag tighfly, disFose as io Iriol

Close the clea bi,I base so it cl_cks rata pl_ce and is secu,e

Place the cleat bm and cyclor,e uut into Fosltlon on the font of the mare body

of the a F pl_o ,ca The ecess in the base of the clad, bin I riust ft onto the lug on

the Iocatot b ocket

Push the cot yltlg ha _dle down so it dicks into FIoce o-_ the to F of the dear bm

and cyclone unit Ensue it is secue

CLEANING THE CLEAR BIN

Remove the cyclone o_d deo bh_ Uhlt, Ohd the_ oFe-_ the bin base (IhStt uctiot_S

above)
To sepa ate the cyclone unit f_om the cleat bi,_ Fess the slnall silva button on

the cyclohe SeFamte the cyclo _e flora the cleat bm

Clean the clea bin with cold wate ably

Do -_ot use 4etet gents, F ol[shes o, ai, ft eshene s to dean the cleat bin

Do ",at Fut dea bm in a _lShw_she

Do -_ot imme se the whole cyclohe m wate_ o Fou_ wate_ i,_to it

Clean the cydo-_e sh,oud with a dy cloth o 4y b_ush to remove Ih_t and dust

E,_sute the cle_t b_,l is COlri_lete_y dy be¢ore t eFlaci,,g

To eFlace, fl,st close the cleat bin base so it dicks into Flace arid is secue

Fit the cleat blr, Greta the cyclone To secure it. fit st ft the slot o,_ the fl o_t tim of

the cleat bm onto the lug on the fl or,t of the cyclone; then push the eat of the

clad, blr, rata place so the side, bu_to _ ehgoges and clicks rata place

Fit the cyclo-_e and cleat bln umt onto the apFllance (inst, uctlons above I

WASHING THE FILTERS

You applla _ce has two washable f Itets, located as show-_

Check and wash the flte,s ,egula ly acco,dmg to inst, uctlons to maintom

pet fo in.rice

Switch 'OFF' a,d ur,Flug be{Go checking o emovm 9 the filte s

The liter s may eq ulte rage flequent washing if vocuu,riltlg flhe a ust

Wash the liter s with cold _ate or,ly Do "_ot use 4etet gents

Do ,at Fut the f, ltet s it, o d,shwcshe, wash,rig Irioch_/le, tumble dwe, oven,

mic awareo ,ca, a ,,akedf_ame
To watch o shot onlhle video visit;

UK ...... _ysor, co uk/DC47{ Ite,wash

ROI w_ dyson ie/DC47f Ite, wash

FiIte, A

To access fi_te A, hst ,emove the c]e_ bi,i o,d cyclo,le uhlt (reSt uctIo'Is _bove)

Lift out the rite,

Wash the rite, with cold wate orfly Hold ur,de, a tap o,d u, wote, th,ough the

o F e, end fo 10 seco,_ds Tu n u F side down ahd to F out 10 times

Squeeze cr,d twist _th both hor,ds to Iricke sue the excess w_te, is emoved

Rub wcte, ave, the outside of the rite, {o 15 secohds

Squeeze _r,d twist _th both ho,ds to Iricke sue the excess w_te, is emoved

Stand the flute or, its wide, open end to dy Leave to dy completely fo

24 hous

ReFIoce the fl]te rata the cyclon e Fit the cyclo-_e and oleo, bm umt onto the

o_l[o,tce (in sh uctlor,s above)

FiIte, B

To ,elriove rite, B;

turn the cent, aJ Iockln 9 dial on the auto cove, of the bah anti clock_ se ur,ti_

the cove, is eleased

llft off the cove,

to llft out the flteb Flace you tinges ur,de, the two alsed tabs Lift ou_ the

flute Use a co,lsta ,t, {Hri F,essu,e

Filter 8 shouk_ be irises m cold water only. msk_e o,d outs,de, and tapFed out

unti_ the wote uns clea ,, then ta F ped out agohl to ensu,e all excess wate is

,emoved (Tc_ Oh the p]ostlc ,ira. hot the rite, mote,lcl )

Leave to dy completely fo 24 hour s

It is -_or real fat the liter in the bo_l to turn grey in colou

To teflt filte

slide the flute back rata the ball

Fush the flute m untiHhe tabs e'_goge you wN hea, o cllck whe'_ they do

Refit the outer cove of the bah

Wheh ,eflttln 9 the oute, cove of the bah. kee F tu "m_g the ce'_t o_ locking d,al

clock_ se Whe-_ it star ts to click it is locked

IMPORTANT Afte washing please leave the flute s at least 24 hours to dy

completely before eflttmg

LOOKING FOR BLOCKAGES

Switch 'OFF' a,d ur_Flug be{or e looking fo blockages Do _ot o Feote the wand

release catch Failure to do so couk_ esult m pe sonal h,iuy

8ewa,e of shot p objects whe,_ checking fat blockages

Refit 011 Farts secu ely before usi,lg

To check fat blockages m ait way o_ the I riol/i body of the op_Jlchce, fit St

,emove the cyclo _e and clad, bi,i unit (see above)

To ,elriove the t o Isfia,ent inlet section, use you, hlge, to ,e]e_se the latch o-_

the to F Remove the inlet sectlor,

Inspect fat blockages

ReFIoce the inlet section Ensure the latch clicks into Floce ar,d engages

CJeafin g blockages is _ot cove,el by you, guo at,tee

CLEARING BLOCKAGES THERMAL CUT-OUT

Th,s opFIiance ,s feted with o, o utolri_tlcoHy esettlt,g thetmo_ cut out I{ ctly

pat becomes blocked the _ pl[o ,ca Irioy over heat ot_d outomotlccJly cut.out

Switch 'OFF' a,d u'_Flug Leave to cool dow-_ fo 1 2 hous befo,e checking

liter o fat blockages

Cleat any blockage before testatffng

Lo,ge lieJ ris I ri_y block the tools o, wand inlet If this hoppehs, do r_ot OF e, ote

the wo,d eleose catch S_tch 'OFF' o,d unplug, the'_ emove blockage

DISPOSAL INFORMATION

Dyso_ _ oducts _e r_lo_e fain hlg_ go_e _e_ydob]e Hi_teHols Please dlsFose

of this Fmduct _esFonslbly and _ecycle where possible

GUARANTEE TERMS & CONDITIONS

DYSON CUSTOMER CARE

THANK YOU FOR CHOOSING TO BUY A DYSON APPUANCE

Afte eglstemg your flee 5 yea, guo at,tee, you, Dyso_ oFFl_ahce will be

covered fat pats ahd labour fo 5 year s fOl ri the dote of F u,chose, subject to

the terns of the guo _,ltee

If you have o_y a uestlons about you Dyson apFli_hce, carl the Dyson HelFllne

with you, selol -_u{ribe o_d 4atolls of whe,e/wheh you bought the apFli_nce

Most questions co, be solv_ ave the pho_e by o_e of ou, halned Dyso-_

HelFIh_e staff

Altetrmtlve_y. vlsli w_dyso _ co uk/suppo t fo or,ilne he_p, ge,_e ol ti_s o,d

useful _t,fo IriGt_o¢, about Dyson

If your Dysoh cppilo ,ca ,e_s o se vice, call the Dyson Hel Flhle so we can

discuss the ovoi_oble oFtlo ,s If your Oyso, aFFl[ance is ur,det g ua a ,tee, a,d

the epolt is cove ed, it _1_ be teFal,ed at no cost

Your setlal -_umbet can be fou-_d on your t affng plate which is on the Base of the

aF#ia.ce

PLEASE REGISTER AS A DYSON

APPLIANCE OWNER

To help us ensu,e you receive _ompt o,ld ef flde,lt so,vice, please ,eglste, _s

Dyso_ ohFl_ance owne There oe three ways to do this

O di,,e at _wdyso _ co uk/,eglste, (UK) o _wdyson ie/suFFott (ROI)

Tale#hone the Dyson HeIpline

Moll Complete the e,,closed fo,r,, o,_d Fast ,1 to us

This wifl conflt m ow,et shl F of your Oysor, OFFI_ohce in the eveht of Oh insuro ,ca

loss. atld e-_ble us to cotltoct you if hecess_t y

LIMITED 5 YEAR GUARANTEE

TERMS AND CONDITIONS OF THE DYRON 5 YEAR LIMITED

GUARANTEE

WHAT IS COVERED

is fouhd to be de{ectlve d ue to faulty materials, wo kmahshi_ o_ functlo _ w, thln

5 yeas of purchase o_ delivery (if _y pot is _o Io_ge_ available o oui of

ma,uf=ctur e Dyson will eplace it with a functiormJ ,e Flaceme'_t pc, t)

Use of the Dyso, o F pl[o ,ca in count, y of purchase o-fly

WHAT IS NOT COVERED

Dyso, does not guo o ,tee the opal, o, ,e Flaceme'_t of a F,od uct where a

defect ,s the t esult of

Accide-_ta_ damage

Faults caused by t,egl[geht use a, ca,e, misuse, heglect, ca,eIess oFe atiot,

o ha ,{fli,_ g of the oFFl[once which is -_ot in accotdo ,ca with the Dyso,

o;e at_.gMa,_ua1
Use of the o_l[ohce for O ,ythlhg othe tho, "_o, real _omestic household

_utFo_es
Use of pots tlot osselribled o installed it, otto, dance with the IhSt uctiohS Of

Dyso,

Use of pots otld occesso los wh,ch oe not ge,,ulne Oyso, compo'_ehts

Fo u]ty mstollctlo-_ lexcept whee installed by Dyson)

Revolt s o _te _tlor,s cot i_ out by po tles othe tho, Dysotl at iis o uihor ised

agetlts

Blockages Flease efet to the Dyson OFe oth_g Mo ,ual fo detolls of howto

look fo and clea blockages

No inoJ wear aha teat (e g fuse, eta)

If you oe in o,y doubt as to what is covered by your guot o ,tee, please contact

Dyso_

SUMMARY OF COVER

The guat or,tee becomes effective at the dote of F ut chose (or the dote of del_vet y

if this is late)

you iriust p/ov_e proof of Iboth the ongln_ o,d o,y subseq uet_t) dellve y/

pu,chose be{oe any wok cob be co led out on your Dysor, a F pl_o ,ca W_t hou_

this Foof. any war k cart i_ out _ll be cho geoble Kee F you receipt at delivet y

.ate
All wok wiH be cat,led out by Dyso, o its authotls_ agents

Ar,y F a,ts wh,ch oe ,eFIoc_ _1_ beta, rio the F ape ty of Dysor,

The teF al, o eplocelrieht of you, Dyso, oFpl_o ,ca under guo,o ,tee will -_ot

extend the petlod of guo chtee

The guo,o,tee p,ovk_es behefits wh,ch oe add,tlonal to o,d do not affect you

stotuto y ights as o co,lSUln e

ABOUT YOUR PRIVACY

Your tufa motlon _1_ be held by Dysor, Limited and its agents fat p,olriot_o ,oL

mo keti,_ 9 and se vicing purFoses

If you_ F e sonol data,Is change. ,f you change your mi,,d about a_y of your

mo ketln 9 F,efe,ences o, if you have any q ueles about how we use you

infoHri_tlo b Fleose co,ltact Dyso,i Lhnlted

For ,rio,e in foHri_tlor, or, howwe F otect you, pn racy, Fleose see our F ivocy

policy Oh the Dyso-_ web slie
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DysonCusTomorCore
DysonComm_gC_r_
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UK Dy_ C_tomer C_r_

rOl Dy_ C_tomer C_r_

014Z5 7109

www.dyson.com
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3 EASY WAYS TO REGISTER FOR YOUR FREE 5 YEAR GUARANTEE
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