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WEF-7710/WF-7720 User's Guide

Welcome to the WF-7710/WF-7720 User's Guide.
For a printable PDF copy of this guide, click here.
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Product Basics

See these sections to learn about the basic features of your product.

Using the Control Panel

Product Parts Locations

Checking for Software Updates

The Power Off and Sleep Timers

Epson Connect Solutions for Smartphones, Tablets, and More
Using AirPrint

Using Google Cloud Print

Using the Mopria Print Service

Android Printing Using the Epson Print Enabler

Using Fire OS Printing

Using Windows 10 Mabile Printing

Using Epson Print and Scan App with Windows Tablets
Printing and Scanning with NFC from Your Android Device

Using the Control Panel

See these sections to learn about the control panel and select control panel settings.

Control Panel Buttons and Lights

Status Icon Information

Changing LCD Screen Language

Selecting the Date and Time

Entering Characters on the LCD Screen

Adjusting Control Panel Sounds

Adjusting the Screen Brightness

Turning Off the Operation Time Out Setting
Preventing PC Connection via USB

Using Presets

Setting a Password and Locking the Control Panel
Setting User Feature Restrictions (Access Control)

Parent topic: Product Basics
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Control Panel Buttons and Lights
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O power button and light
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4 home button

LCD screen
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—* Interrupt button
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== Paper Setting button
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Error and Data lights
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Numeric keypad
15 C Clear button

Parent topic: Using the Control Panel
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Status Icon Information
Your product displays status icons on the LCD screen for certain product status conditions. Press the

PG icon to view or change the current network settings.

Icons Description

= o Displays the Job Status and Printer Status screens
Job/Status

£ No Ethernet connection

4 An Ethernet connection is established

i No Wi-Fi connection

1] A Wi-Fi network error has occurred or the product is searching for a connection

i A Wi-Fi connection is established; the number of bars indicates the connection's signal
strength

e

No Wi-Fi Direct connection

A Wi-Fi Direct connection is established

E @

The Mute setting is enabled. The product does not make any sound when you press
buttons or select icons on the control panel. Select this icon to change the setting.

e Quiet Mode is enabled. Noise is reduced during printing, but the print speed may be
reduced. Select this icon to change the setting.

Quiet Mode is disabled. Select this icon to change the setting.

Enables sleep mode and turns off the LCD screen

B

03 Displays the Fax Data Information screen

Displays additional information or instructions, such as loading paper or placing a
document

=]

The indicated setting has changed

1 There is a problem with the indicated setting; select the icon to resolve the problem
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Icons Description

B Access to the product's functions are restricted to authorized users. Select the icon to log
in using a user name and password. Contact your administrator if you do not know the
login information.

:} Access to the product's functions are restricted to authorized users and a user is
) currently logged in. Select the icon to log out of the current user account.

Parent topic: Using the Control Panel

Changing LCD Screen Language
You can change the language used on the LCD screen.
1. Press the 9* home button, if necessary.
2. Select Settings > General Settings > Basic Settings > Language.
You see a screen like this:

Postugués o)

Modiziangs

Francais

=k ] +

3. Select alanguage.
Parent topic: Using the Control Panel

Selecting the Date and Time

Before faxing, select the current date, time, and daylight saving phase in your area, and choose your
preferred date and time format.

1. Press the 49* home button, if necessary.
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2. Select Settings > General Settings > Basic Settings > Date/Time Settings.
You see a screen like this:

a Divies Turmd SoMWAQS

Dt Tima
Dyl Savirg Tir ¥ 3
Tuitelt Chilhérancs

3. Select Daylight Saving Time.
4. Select the setting that applies to your area:
« Winter: it is winter or your region does not use Daylight Saving Time (DST)
e Summer: itis spring or summer and your region uses Daylight Saving Time (DST)

Note: If your region uses Daylight Saving Time (DST), you must change this setting to match the
season. When you change from Winter to Summer, your product automatically sets its clock ahead
one hour. When you change from Summer to Winter, it sets its clock back one hour.

Select Date/Time.

Select the date format you want to use.

Use the numeric keypad to enter the current date.
Select the time format you want to use.

© ©® N o’

Use the numeric keypad to enter the current time.
Parent topic: Using the Control Panel
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Entering Characters on the LCD Screen
Follow these guidelines to enter characters for passwords and other settings.

= i
i

* To move the cursor, select the left or right arrows.
» To change the case of letters, select “

» To delete the previous character, select .

» To enter numbers or symbols, select m
» To enter a space, select Space.
Parent topic: Using the Control Panel

Adjusting Control Panel Sounds
You can adjust the sound level heard when you press buttons on the control panel.
1. Press the 90 home button, if necessary.
2. Select Settings > General Settings > Basic Settings > Sound.
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You see a screen like this:

a Sound

{ 1
by O

Crigr] Mgt

3. Do one of the following:
« To mute all control panel sounds, turn the Mute setting off.
« To select a specific sound level, select Normal Mode or Quiet Mode.

Note: Press the %= icon on the home screen to switch between Normal Mode and Quiet Mode.

4. If you did not mute the sounds, select Button Press.

5. Press o to decrease or @ to increase the sound.
6. Select OK to exit.

Note: You can also adjust the Sound Type and the sound level for various product functions.
Parent topic: Using the Control Panel

Adjusting the Screen Brightness
You can adjust the brightness of the LCD screen.
1. Press the 90 home button, if necessary.
2. Select Settings > General Settings > Basic Settings > LCD Brightness.
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You see a screen like this:

3. Pressthe —or +icons to decrease or increase the brightness.
4. Select OK to exit.
Parent topic: Using the Control Panel

Turning Off the Operation Time Out Setting
The Operation Time Out setting causes the LCD screen to return to the Home screen after a few minutes
of inactivity. This feature is enabled by default, but you can turn it off.

Note: This setting can be locked by an administrator. If you cannot access this setting, contact your
administrator for assistance.

1. Press the 90 home button, if necessary.

2. Select Settings > General Settings > Basic Settings > Operation Time Out.
3. Select Off.

Parent topic: Using the Control Panel

Preventing PC Connection via USB

You can disable access from a USB-connected computer. This restricts non-network access to the
product and protects the security of confidential scanned documents.
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Note: This setting can be locked by an administrator. If you cannot access this setting, contact your
administrator for assistance.

1. Press the 9 home button, if necessary.
2. Select Settings > General Settings > Printer Settings > PC Connection via USB.
You see a screen like this:

m FC Conndetion via USHE

Enably

Degabio

3. Select Disable.
Parent topic: Using the Control Panel

Using Presets

You can save frequently used copy, fax, and scan settings as presets. This lets you easily reuse them
whenever necessary.

Note: This setting can be locked by an administrator. If you cannot access this setting, contact your
administrator for assistance.

1. Press the fF home button, if necessary.
2. Select Presets.
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You see a screen like this:

e Progais

Mo presol is negisienad
Add naw presat

3. Select Add New.
4. Select the function for which you want to set up a preset, such as Copy.

You see the main screen for that function:

Basic Sefiings

so Darrusity
w

Color cesosee
[# Paper Soting . [ Reduce Enl:'lruﬂ
Auto 100%
{h Owiginal Size [ 2-Sichod

Ad 1

+1-Sided

5. Select the settings you want to save and select Register.
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You see a screen like this:

“ Confirm Regisiragon
famag |
Canmenis

Capies i
Calor Mode BEW 4’

6. Select Name.
You see a screen like this:

=D

7. Use the displayed keyboard to enter a name for the preset and select OK.
8. Select OK.

When you copy, fax, or scan, you can use the preset by selecting Presets and selecting your preset
name from the list.

Parent topic: Using the Control Panel
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Related tasks
Entering Characters on the LCD Screen

Setting a Password and Locking the Control Panel

You can set an administrator password to lock the following settings and prevent them from being
changed:

 certain Basic Settings and Printer Settings
» System Administration Settings

* Presets

» Contacts

* Network Settings

» Web Service Settings

» Scan Settings

» Fax Settings

Note: For more information on administration settings, see the Administrator's Guide.

1. Press the 7 home button, if necessary.

Select Settings > General Settings > System Administration > Security Settings > Admin
Settings > Admin Password > Register.

You see a screen like this:

=D -+
(15 1%
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Use the displayed keyboard to enter a password, then select OK.
Enter your password again to confirm.

Select OK.

Select Lock Setting and select On.

o ok~ w

When the control panel is locked, you must enter the password to access any of the locked settings.
Note: If you forget your password, contact Epson for assistance.

Parent topic: Using the Control Panel

Related tasks
Entering Characters on the LCD Screen

Setting User Feature Restrictions (Access Control)

Using Web Config Access Control Settings, you can restrict product features for individual users to
prevent misuse of the product. Restricted features require the user to enter an ID and password on the
product control panel.

After you set up feature restrictions, you must enable them using the product control panel.
Note: For more information on administration settings, see the Administrator's Guide.

1. Press the f home button, if necessary.

2. Select Settings > General Settings > System Administration > Security Settings > Access
Control.
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You see a screen like this:

a AcoDss Conngl

ACtass Conlrol (& |

3. Selectthe Access Control field to turn the setting on.

4. If you want to allow users to print from generic drivers or use WSD scanning, select the Accept
Unknown User Jobs field to turn the setting on.

5. Press the 90 home button to exit.
Parent topic: Using the Control Panel

Related tasks
Setting a Password and Locking the Control Panel

Product Parts Locations

See these sections to identify the parts on your product.

Product Parts - Top and Front
Product Parts - Paper Path
Product Parts - Inside
Product Parts - Back

Parent topic: Product Basics
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Product Parts - Top and Front
(1 X213 (4

o OB~ W N P

Automatic Document Feeder (ADF)
ADF lever

ADF edge guides

ADF input tray

ADF output tray

Paper cassette 1

28



7 Paper cassette 2 (WF-7720)

Document cover

Scanner glass

Control panel

USB Type A port for external devices

A W N PP

Parent topic: Product Parts Locations
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Product Parts - Paper Path

Rear paper feed edge guides

Rear paper feed slot
Output tray

Output tray extension

Paper stopper

Paper cassette edge guides
Paper cassette

o N oo o b~ WDN PP

Paper cassette cover

Parent topic: Product Parts Locations
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Product Parts - Inside

1 Scanner unit

2 Ink cartridge cover
3 Ink cartridge holder

Parent topic: Product Parts Locations
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Product Parts - Back
/

Rear cover (duplexer)
Maintenance box
Rear cover

AC inlet

LINE port

EXT port

Ethernet LAN port
USB port

o N o o B~ WON P

Parent topic: Product Parts Locations

Checking for Software Updates

Periodically, it's a good idea to check Epson's support website for free updates to your product software.
Visit epson.com/support (U.S.), epson.ca/support (Canada), or epson.com.jm/support (Caribbean) and
select your product.
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» Windows: Your printer software automatically checks for updates. You can also manually update the
software by selecting Software Update here:

» Accessing the Windows Desktop and right-clicking the B | icon for your product in the right side of
the Windows taskbar, or clicking the up arrow and right-clicking h-‘

« On the Maintenance tab in the printer settings window

You can also update the software by selecting EPSON Software Updater in the EPSON or EPSON
Software program group, accessible by the Start button, or on the Start or Apps screens, depending
on your version of Windows.

« OS X: You can manually update the software by opening the Applications > Epson Software folder
and selecting EPSON Software Updater.

* macOS 10.12.x: You can manually update the software by opening the App Store, selecting
Updates, searching for a software update option for Epson Software, and selecting Update.

Parent topic: Product Basics

The Power Off and Sleep Timers

The product enters sleep mode or turns off automatically if it is not used for a period of time. You can
adjust the time period before power management begins, but increasing the time reduces the product's
energy efficiency.

Changing the Power Off Timer Settings
Changing the Sleep Timer Settings

Parent topic: Product Basics

Changing the Power Off Timer Settings

You can have the product turn off automatically if it is not used for a specified period of time.

Note: This setting can be locked by an administrator. If you cannot access this setting, contact your
administrator for assistance.

1. Press the 9 home button, if necessary.
2. Select Settings > General Settings > Basic Settings > Power Off Timer.
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You see a screen like this:

m Pl O T

Ihminuios

ih

2h

3. Select a time period between 30minutes and 12h (12 hours).
Parent topic: The Power Off and Sleep Timers

Changing the Sleep Timer Settings

You can adjust the time period before your product enters sleep mode and turns off the LCD screen.

Note: This setting can be locked by an administrator. If you cannot access this setting, contact your
administrator for assistance.

1. Press the 9* home button, if necessary.
2. Select Settings > General Settings > Basic Settings > Sleep Timer.
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You see a screen like this:

{1 o 240 minules)

@ 5 |0

mHnubes

3. Do one of the following:
+ Select the — or + icon to decrease or increase the number of minutes.

* Select the number of minutes on the LCD screen, select the number of minutes from the on-
screen keypad, and select OK.

4. Select OK.
Parent topic: The Power Off and Sleep Timers

Epson Connect Solutions for Smartphones, Tablets, and More

Use your smartphone, tablet, or computer to print and scan documents, photos, emails, and web pages
from your home, office, or even across the globe.

Note: If you are using your Epson product with the Windows 10 S operating system, you cannot use the
software described in this section. You also cannot download and install any Epson product software
from the Epson website for use with Windows 10 S; you must obtain software only from the Windows
Store.

Print from anywhere with these Epson Connect solutions:
* Epson Email Print

» Epson iPrint Mobile App

* Epson Remote Print
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Scan and send a file as an email or upload it to an online service directly from your Epson product with
Epson Scan to Cloud or the Epson iPrint Mobile App.

Setting Up Epson Connect Services
Using Epson Email Print

Using the Epson iPrint Mobile App
Using Epson Remote Print

Using Epson Scan to Cloud

Parent topic: Product Basics

Setting Up Epson Connect Services

If you did not activate your product's email address for use with Epson Connect when you set up your
product, you can activate it using the product control panel.

Note: This setting can be locked by an administrator. If you cannot access this setting, contact your
administrator for assistance.

1. Press the 9 home button, if necessary.
2. Select Settings > General Settings > Web Service Settings > Epson Connect Services.
You see a screen like this:

e E paan Conmic]

Ragistration Urirgfeglengd

3. Select Register.

4. Follow the instructions on the screen to activate your product's email address.
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Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related topics
Wi-Fi or Wired Networking

Using Epson Email Print

With Epson Email Print, you can print from any device that can send email, such as your smartphone,
tablet, or laptop. Just activate your product's unique email address. When you want to print, attach a
PDF, Microsoft Office document, or photo to an email and send it to your product. Both the email and the
attachments will print automatically.

1. Connect your product to your network. See the link below.

2. Ifyou did not already set up Email Print when you installed your product software, see the link below
to use your product control panel to activate your unique email address. Or visit epson.com/connect
(U.S), epson.ca/connect (Canada), or epsonconnect.com (Caribbean) to learn more about Email
Print, create your Epson Connect account, and register your product to the Epson Connect service.

3. Now you are ready to send and print emails to your product's Email Print address.

Note: Go to epsonconnect.com and log into your Epson Connect account to personalize your product's
email, adjust print settings, and set up other Epson Connect services.

Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related topics
Wi-Fi or Wired Networking

Using the Epson iPrint Mobile App

Use this free Apple and Android app to print and scan with networked Epson products. Epson iPrint lets
you print PDFs, Microsoft Office documents, photos, and web pages over a wireless network. You can
scan and save a file on your device, send it as an email, or upload it to an online service such as Box,
Dropbox, Evernote, or Google Drive.

1. Connect your product to your wireless network. See the link below.

2. Visit epson.com/connect (U.S), epson.ca/connect (Canada), or epson.com.jm/connect (Caribbean)
to learn more about Epson iPrint and check the compatibility of your mobile device.

3. Download Epson iPrint from the Apple App Store or Google Play.
4. Connect your mobile device to the same wireless network as your product.
5. Open Epson iPrint and select your Epson product.
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Now you are ready to print or scan with your mobile device and your Epson product.
Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related tasks
Printing and Scanning with NFC from Your Android Device

Related topics
Wi-Fi or Wired Networking

Using Epson Remote Print

With Epson Remote Print software, you can print from your laptop or desktop computer to an Epson
Email-enabled product anywhere in the world.

1. Connect your Epson product to your wireless network. See the link below.

2. Ifyou did not already set up an Epson Connect account when you installed your product software,
visit epsonconnect.com to create your account and register your product to the Epson Connect
service.

Note: Make a note of your product's email address.

3. Visit epsonconnect.com to learn more about Remote Print and how to download the Remote Print
Driver software.

4. Download and install the Remote Print software.
5. Enter the email address and optional access key of your Epson product during Remote Print setup.

6. Now you are ready to print remotely. Select the print command in your laptop or desktop computer
application and choose the Remote Print option for your Epson product.

Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related topics
Wi-Fi or Wired Networking

Using Epson Scan to Cloud

The Epson Scan to Cloud service allows you to scan and send a file as an email or upload it to an online
service directly from your Epson product. Register an email address or online services such as Box,
DropBox, Evernote, or Google Drive with your Epson Connect account.

1. Connect your Epson product to your network. See the link below.
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If you did not already set up an Epson Connect account when you installed your product software,
visit epsonconnect.com to create your account and register your product to the Epson Connect
service.

Note: Make a note of your product's email address and password.

Visit epsonconnect.com to sign into your account with the email address and password you
selected.

Select your product, select Scan to Cloud, and select Destination List.
Click Add, then follow the instructions on the screen to create your destination list.

Now you are ready to use Scan to Cloud. Select the setting for scanning to Scan to Cloud on your
Epson product control panel.

Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related tasks
Scanning to Email

Related topics
Wi-Fi or Wired Networking

Using AirPrint

AirPrint enables instant wireless printing from iPhone, iPad, and iPod touch with the latest version of
i0S, and Mac with the latest version of OS X or macOS.

AirPrint

Note: If you disabled paper configuration messages on your product control panel, you cannot use
AirPrint. See the link below to enable the messages, if necessary.

AP w DR

Load paper in your product.

Set up your product for wireless printing. See the link below.

Connect your Apple device to the same wireless network that your product is using.
Print from your device to your product.
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Note: For details, see the AirPrint page on the Apple website.

Parent topic: Product Basics

Related references
Paper Source Settings Options

Related topics
Wi-Fi or Wired Networking

Using Google Cloud Print

With a Google Account, you can print from your Apple or Android device to your Epson product. You can
also print from Chromebooks and the Google Chrome browser without drivers or cables.

1.
2.
3.

Connect your Epson product to your wireless network. See the link below.
Note your product's IP address by checking your network status. See the link below.

Connect your computer or your Apple or Android device to the same wireless network as your Epson
product.

Enter your product's IP address into the address bar of a web browser.
Select the Google Cloud Print Services option.

Note: If you don't see the Google Cloud Print Services option, turn your product off and back on. If
the option still doesn't appear, select the Firmware Update option and follow the on-screen
instructions to update your product.

Click Register.

Select the checkbox to agree to the Usage Advisory and click Next.
Click OK to launch the sign-in page.

A separate browser window opens.

Enter your Google Account username and password and click Sign in, or, if you don't have an
account, click Sign up for a new Google Account and follow the on-screen instructions.

10. Click Finish printer registration to complete setup and print a test page.

Your product is now linked to your Google Account and can be accessed from any Chromebook,
computer, Apple or Android device with Internet access. Visit Epson Support for Google Cloud Print
(U.S) or Epson Support for Google Cloud Print (Canada) for more information on using Google Cloud
Print, or the Google Cloud Print website for a list of supported apps.
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Setting Up Google Cloud Print on a Chromebook
Parent topic: Product Basics

Related tasks
Printing a Network Status Sheet

Related topics
Wi-Fi or Wired Networking

Setting Up Google Cloud Print on a Chromebook
With a Google Account, you can print from a Chromebook without drivers or cables.
1. Connect your Epson product to your wireless network. See the link below.
2. Turn on your Chromebook and connect it to the same wireless network as your product.

Note: See your Chromebook's documentation for details on connecting to a network.

3. Do one of the following:

e Click Add to Cloud Print in the notification that appears in the corner of your Chromebook
screen.

Note: If you do not see a notification, check to see if a number appears in the status area at the
lower-right corner of the screen. Click this number to open the notifications menu, then click Add
to Cloud Print.

* Open a web browser and enter chrome://devices in the address bar. Skip to step 4.
« If you see a registration confirmation screen instead, click Register.
Click Add Device.

5. Click the Register button that appears next to your product.

6. Click Register on the confirmation screen. Your product's LCD screen displays a confirmation
message.

7. Select OK or press the OK button on your product to confirm the Google Cloud Print connection and
print a test page.

Your product is now linked to your Google Account and can be accessed from any Chromebook, iPhone,
or Android phone with Internet access. Visit Epson Support for Google Cloud Print (U.S) or Epson
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Support for Google Cloud Print (Canada) for more information on using Google Cloud Print, or the
Google Cloud Print website for a list of supported apps.

Parent topic: Using Google Cloud Print

Related topics
Wi-Fi or Wired Networking

Using the Mopria Print Service

You can use the Mopria Print Service to print from your Android phone or tablet (Android v4.4 or later) to
your Epson product or any Mopria-certified product from other manufacturers. You can download the
Mopria Print Service from Google Play.

Note: For details on the Mopria Print Service, click here (U.S) or click here (Canada).

Connect your Epson product to your wireless network. See the link below.
On your Android device, download the Mopria Print Service from Google Play.

Note: On some Samsung Galaxy devices, Mopria may come preinstalled.

3. Goto Settings on your Android device, select Printing, and enable the Mopria Print Service.
4. Connect your Android device to the same wireless network as your product.

5. Now you are ready to print. From an Android application such as Chrome or Gmail, tap the menu
icon and select Print. Then select All printers, select your Epson product, adjust your print settings,
and print.

Parent topic: Product Basics

Related topics
Wi-Fi or Wired Networking

Android Printing Using the Epson Print Enabler

You can wirelessly print your documents, emails, photos, and web pages right from your Android phone
or tablet (Android v4.4 or later). With a few taps, your Android device will discover your nearby Epson
product and print.

1. Connect your Epson product to your wireless network. See the link below.
2. Onyour Android device, download the Epson Print Enabler plug-in from Google Play.
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3. Goto Settings on your Android device, select Printing, and enable the Epson plug-in.
Connect your Android device to the same wireless network as your product.

5. Now you are ready to print. From an Android application such as Chrome or Gmail, tap the menu
icon and print whatever is on the screen.

Note: If you do not see your product, tap All Printers and select your product.

Parent topic: Product Basics

Related topics
Wi-Fi or Wired Networking

Using Fire OS Printing

You can wirelessly print from Amazon Fire tablets and phones to your nearby networked Epson product.
There is no software to download, no drivers to install, and no cables to connect. With just a few taps in
Email, Calendar, Contacts, and WPS Office, you can send whatever is on the screen to an Epson
product.

1. Connect your Epson product to your wireless network. See the link below.
2. Connect your Amazon device to the same wireless network as your product.

3. Now you are ready to print. From your Amazon application, tap the print option and select your
product to print whatever is on the screen.

Note: If you see a message telling you that a plug-in is required, tap OK and tap Download. If your
Amazon Fire product uses Fire OS 5 and above, your device automatically uses the built-in Mopria
Print Service app to print.

Visit epson.com/connect (U.S), epson.ca/connect (Canada), or epson.com.jm/connect (Caribbean) to
learn more about Fire OS Printing (one of many Epson Connect Partner Solutions) and check the
compatibility of your mobile device.

Parent topic: Product Basics

Related topics
Wi-Fi or Wired Networking
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Using Windows 10 Mobile Printing

You can wirelessly print from Windows 10 Mobile tablets and phones to your nearby networked Epson
product. There is no software to download, no drivers to install, and no cables to connect. Look for the
print option in your Windows 10 application to send whatever is on the screen to an Epson product.

1. Connect your Epson product to your wireless network. See the link below.
2. Connect your Windows 10 Mobile device to the same wireless network as your product.

3. Now you are ready to print. From your Windows 10 application, tap the print option and select your
product to print whatever is on the screen.

Visit epson.com/connect (U.S), epson.ca/connect (Canada), or epson.com.jm/connect (Caribbean) to
learn more about Windows 10 Mobile Printing (one of many Epson Connect Partner Solutions) and
check the compatibility of your mobile device.

Parent topic: Product Basics

Related topics
Wi-Fi or Wired Networking

Using Epson Print and Scan App with Windows Tablets

You can use this free app to print photos and scan from your Windows (Windows 8 or higher) Surface
RT or Pro tablet with networked Epson products. Epson Print and Scan App allows you to scan and
capture images right to your tablet or to Microsoft OneDrive.

Note: The Epson Print and Scan App does not support Windows 10 Mobile printing.

Connect your Epson product to your wireless network. See the link below.
Download Epson Print and Scan App from the Microsoft Windows Store.
Connect your Windows tablet to the same wireless network as your product.

AP w DR

Open Epson Print and Scan App and select your Epson product.
Now you are ready to print photos or scan.

Visit epson.com/connect (U.S), epson.ca/connect (Canada), or epson.com.jm/connect (Caribbean) to
learn more about Epson Print and Scan App.

Parent topic: Product Basics

Related topics
Wi-Fi or Wired Networking
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Printing and Scanning with NFC from Your Android Device

You can easily connect your Android 4.0 or later device to your product using NFC (Near Field
Communication). Once connected, you can print and scan using Epson iPrint.

1.
2.

Make sure Epson iPrint is installed on your mobile device.

Make sure Simple AP mode or Wi-Fi Direct is enabled on your product and that you are using the
default Wi-Fi Direct password.

Note: NFC printing and scanning will not work if you changed the default Wi-Fi Direct password.

Do one of the following:

« If you are going to print, make sure paper is loaded in the product.

« If you are going to scan, place your original on the product for scanning.
Touch the NFC antenna of your mobile device to the NFC tag on your product.

Note: The location of your mobile device's NFC antenna varies. See your mobile device
documentation for details.

W

Epson iPrint opens on your device.

Note: If you do not have Epson iPrint installed, the app store page for the Epson iPrint app opens on
your device. Install Epson iPrint and repeat this step.

5. Touch the NFC antenna of your mobile device to the product NFC tag on your product again.
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The printer and mobile device connect.

Note: If the mobile device and product disconnect, try to print or scan a document. The mobile
device and product should reconnect automatically.

If you are going to print, open the file you want to print in Epson iPrint.

7. Touch the NFC antenna of your mobile device to the NFC tag on your product to start printing or
scanning.

Parent topic: Product Basics

Related tasks
Using the Epson iPrint Mobile App

Related topics
Wi-Fi or Wired Networking
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Wi-Fi or Wired Networking

See these sections to use your product on a Wi-Fi or wired network.

Network Security Recommendations

Wi-Fi Infrastructure Mode Setup

Wi-Fi Direct Mode Setup

Wi-Fi Protected Setup (WPS)

Printing a Network Status Sheet
Configuring Email Server Settings
Changing or Updating Network Connections

Network Security Recommendations

To help deter unauthorized access to your product over a network, you should protect your network
environment using appropriate security measures.

Security measures such as these can help deter threats such as loss of user data, use of telephone and
fax lines, and other intrusions:

» Enable security on your wireless LAN

Enable the appropriate security on the wireless LAN you plan to use with your product. Network
security such as a network password can deter interception of traffic over the wireless LAN. Your
router may already have a default password enabled by your Internet service provider (ISP). See your
ISP and router documentation for instructions on how to change the default password and better
secure your network.

e Connect your product only to a network protected by a firewall

Connecting your product directly to the Internet may leave it vulnerable to security threats. Instead,
connect it to a router or other network connection protected by a firewall. Your router may already
have a firewall set up by your Internet service provider; check with your ISP for confirmation. For best
results, set up and use a private IP address for your network connection.

» Change the default administrator password on your product

If your product has an option to set an administrator password, change the default administrator
password to deter access by unauthorized users to personal data stored on your product, such as IDs,
passwords, and contact lists.

Parent topic: Wi-Fi or Wired Networking
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Wi-Fi Infrastructure Mode Setup

You can set up your product to communicate with your computer using a wireless router or access point.
The wireless router or access point can be connected to your computer over a wireless or wired network.

Epson product

Wireless router or access point
Computer with a wireless interface
Computer

Internet

D O~ WN P

Ethernet cable (used only for wired connection to the wireless router or access point)

Selecting Wireless Network Settings from the Control Panel
Parent topic: Wi-Fi or Wired Networking
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Selecting Wireless Network Settings from the Control Panel
You can select or change wireless network settings using your product control panel.

To install your product on a wireless network, follow the instructions on the Start Here sheet and install
the necessary software by downloading it from the Epson website. The installer program guides you
through network setup.

Note: This setting can be locked by an administrator. If you cannot access this setting, contact your
administrator for assistance.

Note: Breakdown or repair of this product may cause loss of fax and network data and settings. Epson is
not responsible for backing up or recovering data and settings during or after the warranty period. We
recommend that you make your own backup or print out your fax and network data and settings.

1. Press the 90 home button, if necessary.

2. Pressthe I‘j = icon.
You see a screen like this:

b b, CONnGCion Somings

Solect Connoclion Mathod

1 r_':- Routor |

[ e
ﬂ Wi-Fi Dinpct | H

)] Descripion

3. Select Router > Start Setup or Change Settings > Wi-Fi Setup Wizard.

4. Select the name of your wireless network or select Enter Manually to enter the name manually. Use
the displayed keypad to enter your network name.
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5. Select the Enter Password field and enter your wireless password using the displayed keypad.

Note: The network name and password are case sensitive. Be sure to correctly enter uppercase and
lowercase letters, and numeric or special characters.

To move the cursor, select the left or right arrows.

{
* To change the case of letters, select .

. L]
To delete the previous character, select .

« To enter numbers and symbols, select IEﬂ

» To enter a space, select Space.

Select OK when you finish entering your password.

Confirm the displayed network settings and select Start Setup.

If you want to print a network setup report, select Print Check Report. (Otherwise, select OK.)

© 0 N O

Press the 900 home button to exit.

You see the ¥ icon on the LCD screen and should be able to connect to your product directly from
your computer or device, and then print. If you are printing from a computer, make sure you installed
the network software as described on the Start Here sheet.

Note: If you don't see the ¥ icon, you may have selected the wrong network name or entered the
password incorrectly. Repeat these steps to try again.
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Parent topic: Wi-Fi Infrastructure Mode Setup

Related references
Status Icon Information

Related tasks
Entering Characters on the LCD Screen

Wi-Fi Direct Mode Setup

You can set up your product to communicate directly with your computer or another device without
requiring a wireless router or access point.

7 («

1  Epson product
2  Computer with a wireless interface
3  Other wireless device

Your product enters access point mode and the product itself acts as the network access point for up to
4 devices. When operating in this mode, your product displays the Wi-Fi Direct connection symbol on the
LCD screen.

Note: Connected devices cannot communicate with each other via the connection to your product.

Enabling Wi-Fi Direct Mode
Parent topic: Wi-Fi or Wired Networking
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Enabling Wi-Fi Direct Mode

You can enable Wi-Fi Direct mode to allow direct communication between your product and a computer
or other devices without a wireless router or access point.

Note: This setting can be locked by an administrator. If you cannot access this setting, contact your
administrator for assistance.

1. Press the 9* home button, if necessary.

2. Pressthe }:' = icon.
You see a screen like this:

m b b, CONnGCion Somings

Solect Connaclion Mothod

1 5} Router I

3. Select Wi-Fi Direct > Start Setup > Start Setup.
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You see a screen like this:

On the sman de