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Symbols

In this manual, the following symbols are used with the items where important
operational and safety information must be observed.

Symbol Meaning

Describes warnings to protect yourself and others from serious or
A WARNING | potentially fatal injury if you handle the machine incorrectly. For safe
operation, please follow instructions carefully.

Notes a caution to protect yourself and others from personal injury or
A CAUTION |damage to properties if you handle the machine incorrectly. For safe
operation, please follow instructions carefully.

% IMPORTANT Describes important conditions or restrictions you should carefully
=2 observe to avoid problems caused by incorrect operations.

D NOTE Describes reference information and additional notes for operation.

Key descriptions

In this manual, the operating keys are described as follows:

< >:Keys on the control panel
For example, the start key > <Start>
[ ]:Buttons on the display and computer
For example, the “Setting” button > [Setting]

Screens

This manual uses the screens of the bizhub 25e standard model, unless otherwise stated.
The screens you see may differ, depending on the options installed.

How to read this manual v



About the operating instructions

In the operating instructions, the steps to go to the next page by pressing [Prev] or [Next]
are omitted. That means when you follow the instructions of the guide, you may not find
the instructed item until you press [Prev] or [Next] several times. The displayed items
differ according to the machine type or installed options.

When the instructions say:

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

92 Press [Default Settings].

3 Press [Smart Energy Save].

In real, operate as the following:

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Default Settings].

3 Press [Next].
Default Settings

Select item to edit.

[Prev] 4 1of 2m

Default Mode  :My MFP

huto Reset Time

bcanner Settings

k—mail Settings

kax Settings

]
]
kopy Settings ]
]
]
]

4 Press [Smart Energy Save)].
Default Settings

Select item to edit.

4 2of 2P Close”

Frinter Settings ]

Sound Settings |

Smart Eners
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Besides the “Safety Information” supplied with this product, please observe the following
instructions.

Installation location

ACAUTION

¢ Keep the ventilating slot of the machine away from walls or other devices.

¢ To ensure proper ventilation and easy operation, secure an adequate installation

space around the machine.
¢ Use your machine within the temperature range of 50 °F to 89.6 °F (10°C to 32 °C),

the humidity range of 20% to 80%RH.
¢ Avoid installing or using outdoors.
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Transporting the machine

ACAUTION

e When you transport the machine, be sure to check that you have disconnected the
plug from the outlet and removed the line cable. Use at least two people to move
the machine.

e When transporting the machine, remove the toner cartridge.

e When transporting the machine, support the parts shown in the figure below. When
you lift the machine, be sure to bend your knees sufficiently so as not to damage
your back.
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Handling of consumables

AWARNING

Never burn or dispose of the toner or drum cartridge in a fire. This could cause any
remaining toner to ignite, resulting in a larger fire and/or burns.

ACAUTION

e Toner cartridges should not be opened with force. Leaking toner should not be
inhaled. Contact with skin should also be avoided.

e Cartridges should be stored out of children reach. If your skin get in contact with
toner clean it under floating water and soap. In case of skin irritation please consult
a doctor.

9 IMPORTANT

¢ Do not store the toner cartridge, drum cartridge or paper in any of the following
places:
+ Places exposed to fire
+ Places exposed to direct sunlight
+ Places subject to high temperature and/or high humidity
+ Places subject to rapid temperature changes
¢ Dusty areas
+ Inside a car, left for a long time
¢ Do not directly touch the photoreceptor surface of the drum, or expose it to direct
sunlight. This could cause defects in printing quality.
Do not leave the drum or toner cartridges upside down or on an incline. This could
cause defects in printing quality.
Do not disassemble the drum or toner cartridge.
Protect the drum and toner cartridge from shocks and vibration.
Do not remove the drum and toner cartridge from their packaging until you are
ready to use them.

Cautions for using the machine ix



Daily maintenance

ACAUTION

e The area around the fuser unit becomes extremely hot during operation. Do not
touch the area around the fuser unit when removing paper jams or inspecting the
inside of the machine. Doing so may cause burns.

A\CAUTION /A ATTENZIONE
[/\VORSICHT ~ A\ CUIDADO
ATTENTION AEE Ao
[ANPRECAUCION ~ jzdad A\

|\ CAUTION| /A\VORSICHT | A\ATTENTION| /\PRECAUCION | AN\ CUIDADO | ANATTENZIONE | A\ 528 | A\ iz& | AFel | asmi A\
/i @ iotarea |HeiBer Bereich| Partie chaude |Zona caliente | Areaquente | Partecalda | EEDItH EED 2| Rlle 5 &
= Do not touch | Nicht beriihren | Ne touchez pas |  No tocar Nao toque Non toccare | BSHELTFEL | #IE 8518 | ANNROIFHR | yeali o %

e When removing paper jams and replacing toner cartridges, be careful that toner
does not get into your eyes or mouth. If the toner gets in your eyes or mouth,
immediately flush them with clean water and seek medical assistance.

¢ Be careful not to stain your hands or clothes with the toner. If your hands or clothes
get stained, wash them using clean cold water. The stains may become permanent if
washed using warm water.

¢ Do not perform operations that are not described in the instruction manuals

Ventilation

ACAUTION

¢ Please use this machine in a place with good ventilation. Using it for long periods
in poor ventilation may harm your health. Please periodically ventilate the room.

¢ Do not block the heat dissipation vents of the machine. Poor heat dissipation can
lead to a rise in internal temperatures and cause malfunctions.

e New machines are emitting some gases in general. According to this, please
take care of air fluctuations in the room for the first days. At high usage it is
recommended to keep a distance to the working places.
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Recycling

Old machines, batteries, empty toner and drum cartridges will be return the local
KONICA MINOLTA partner and will be recycled. Machines for consumer usage can be
recycled at local recycling stations without any charge. Batteries should not be thrown in
the usual waste.

For details, contact your local technical representative.

ENERGY STAR®

ENERGY STAR

As an ENERGY STAR?® partner, Konica Minolta has determined that this product meets
the ENERGY STAR?® guidelines for energy efficiency.

Cautions for using the machine xi
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Entering characters

Refer to this section when entering characters for sender names or names for address
book destinations, etc.

Overview of the character entry screen

Edit window
This displays the

entered characters.

Sumbol || Space

[

Mode selection keys
They change the type
of characters that are
being entered.

Return key

Press this to insert

a line break while
entering text in cover
page or e-mail text.

Entering characters

Number of entered characters /
Number of characters that can be
entered

This displays the number of characters
that can be entered and the number of
characters entered so far.

[.com] button

You can register up to 10 domain name
extensions for your convenience.

For details, see chapter 7, “Registering
other settings” in the Scanner and Fax
Guide.

Cursor keys
They move the character entry position.

Delete
Press this to delete characters.

B Entering characters

1 Select the character to enter from the character entry screen.

¢ To enter upper case characters, press [Upper].
¢ To enter lower case characters, press [Lower].
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B Entering numbers

Numbers can be entered using the numeric keys or from the character entry screen.

B Entering symbols / special characters

1 Press [Symboll.

2 Select the symbol, and press [Enter].

You can enter “@”, “_”, and “.” from the character entry screen.

B Entering spaces

Press [Space] while entering characters.

B Entering “.com”

You can press the [.com] button when entering e-mail addresses, etc. to easily enter
domain names. You can also register the parts other than the domain name in advance to
easily enter frequently used strings.

For details on registering domain names, refer to Chapter 7, “Registering Other
Settings” in the Scanner and Fax Guide.

1 Enter the e-mail address.

92 Press [.com].

E ie .

e-mail:1111_

Entering characters 1-3
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3 Select the domain name you want to enter.

The selected domain name is entered.

Domain Name

Select the domain name

.I

02:DomainNamel2 |

hS:DomainNameDS ]

hd:DomainNameDd ]

hS:DomainNameDS ]
A 4

e-mail:1111. com_

The domain name selection screen is not displayed if no domain names are registered.

1-4 Entering characters



Editing characters

To edit characters, move the cursor to the character you want to edit.

B Deleting characters

1 Move the cursor using the cursor keys to the character you want to delete.
Name

Enter the c

Name:Chicago Offfice

LEJEIE]E

9 Press [Deletel.

B Inserting characters

1 Move the cursor using the cursor keys to the position you want to insert a
character.

Name

Enter the contact name and p

92 Enter the character.
The character will be inserted before the cursor.

Entering characters
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Checking the machine information

You can check the IP address and network settings of the machine, the status of optional
equipment and consumables, and the number of pages that have been printed with each
mode.

1 Press [Machine Info] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

9 Press [Machine Info].

Copy Scan Faw
5] £ e
Print Scan to Scan to
PC Folder e-mai|
%\ = S

Machine information

Machine 1D items E]
Model @ Konica Minolta bizhub 25e

Device Serial # : DDTekksiiiokrss
Main : KMZ25e US4 130322 01

If you do not want to print the information, press [Close].

4 Press [Yes].
Press [ON] to enable duplex printing, or [OFF] to disable it.

The toner and drum remaining percentage displayed on the screen are only for a
rough estimate.

1-6 Checking the machine information



Registering various functions

You can register useful functions to use with each mode, such as address book
destinations, My Jobs, and various shortcuts.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Register].
Setting

Select item to edit.

Default

- Paper I
B | Cettings

Ihanagemenql Settinzs

3 Select the function you want to register.

Register

Select item to edit.

BgﬂgkﬁﬁiJl Group IlSoft Rey " My Jobs I

Favorite " Folder " FTP Il huto I
3 Sh Dis

dddress hortout ortocut tributel
. | Domain | My MFP | |

File Name Nane Shortcut Template
Setup

Registering various functions
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List of registration

Function Description Settings Reference page
Address You can register, edit, and delete Chapter 7,
Book Entry |address book destinations. “Registering
Group You can register, edit, and delete destinations” in the
Scanner and Fax
groups. .
Guide.
Soft Key You can set frequently used functions | e Copy Functions 1-15
as soft keys. Doc.Type, Contrast,
DuplexCopy, Doc.
Size, Card Copy
e Scanner Functions
Doc.Type, Contrast,
Resolution, File
Name, Color
e Fax Functions
Resolution,
Contrast, Redial,
Monitor, Broadcast
My Jobs You can register, edit, and delete My 1-10
Jobs, or print a list of My Jobs.
Favorite You can register, edit, and delete Chapter 7,
Address destinations to display in the “Faves” “Registering
tab on the scan ready screen. destinations” in the
Folder You can register, edit, and delete chnner and Fax
Shortcut shortcuts to shared folder paths. Guide.
FTP You can register, edit, and delete
Shortcut shortcuts to FTP servers.
Auto You can register conditions to o Setting Chapter 4, “Useful
Distribute determine whether to distribute a OFF reception function”
received fax. You can also edit, delete, | ON in the Scanner and
and print a list of the conditions. Fax Guide.
e Name
Not registered
® Destination
Not registered
e Priority
Low
Middle
High
e Conditions
Matching Method
Equal
Initial
Final
Any

1-8
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Function Description Settings Reference page
Auto e Schedule Chapter 4, “Useful
Distribute Weekday reception function”

Mon, Tue, Wed, in the Scanner and
Thu, Fri, Sat, Sun | Fax Guide.
Start Time
12:00 am to 12:59
pm
End Time
12:00 am to 12:59
pm
e Auto Print
OFF
ON
File Name You can register the file name for the Chapter 7,
scanned image data in advance. “Registering Other
Domain You can register the domain names to Settings” in the
Name display on the character entry screen. chnner and Fax
Guide.
My MFP You can change the My MFP shortcut | Copy 1-17
Shortcut keys. Scan
Fax
Print
Scan to PC Folder
Scan to e-mail
Template You can register a subject and mail Chapter 7,
text for internet faxes and Scan to “Registering Other
E-Mail in advance. Settings” in the
Scanner and Fax
Guide.
CoverPage You can register cover page message. Chapter 4,
Setup “Cover page” in
“Transmission

related settings” in

the Scanner and Fax

Guide.

Registering various functions
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Using My Jobs

Register frequently used functions in My Jobs to allow a quick use of it.

e Up to six jobs can be registered.

e The destinations in the personal address book cannot be registered.

¢ Print jobs cannot be registered.

e The machine emits a beep sound when registering My Jobs to inform you that My
Jobs is being registered.

Registering / Editing My Jobs

This section describes the procedure for registering My Jobs. When editing, select the job
you want to edit in step 3, and press [Edit]. When the screen in step 8 is displayed, select
the item to change.

1 Press [My Jobs] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

My MFP Menu

va:‘ \ ;su_\
Print Scan to Scan to
PC Folder e-mai |
B ]| =
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3 Press [Add].

or delete.

When editing, select the job you want to edit, and press [Edit]. Proceed to step 7.

4 Select the type of job you want to register.
My Jobs

ielect the mode.

Cow ) (o] (o)

5 Press [Yes].

6 Perform the operation you want to register, and press <Start>.

7 To register the job name, press [Title].
Edit

Select item to edit.

btart t¥es ]

When you do not register the title (job name), the mode name will be displayed as a title (job

name) on My Job list.

8 Enter the job name, and press [Enter].
Up to 40 characters can be entered.

9 Press [Start].

Using My Jobs

1-11
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10 Select [Yes] to include the start key operation in the job or [No] not to include
the start key operation, and press [Enter].

No: The registered job will displayed when you execute the job. You can confirm the
functions and then press <Start>.
Yes: The registered job will be done when you execute the job.

11 Press [Closel].

Also, you can register or edit My Job by following procedure.
Press [Setting] on My MFP Menu screen - [Register] - [My Jobs].

Register

Select item to edit.

dddress
Book Entry" Group " Soft Kew Im

Favorite " Folder " FTP Il huto I
dddress Shortcut J| Shortcut JDistribute

File Namel Dﬁg:;n | szrmiﬁt | Temnlatel
Setup

The remaining procedure is the same as steps 3 to 11 in “Registering / Editing My

Jobs” (page 1-10).

1-12 Using My Jobs



Deleting My Jobs

1 Press [My Jobs] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

" el ol

Scan to Scan to
PC Folder e-mai |

92 Press [Add/Edit].

3 Select the job you want to delete, and press [Delete].
My Jobs

Select an item to

4 Press [Yes] to proceed with the deletion.

Also, you can delete My Job by following procedure.
Press [Setting] on My MFP Menu screen > [Register] - [My Jobs], select a job you
want to delete - [Delete] > [Yes].

Using My Jobs 1-13
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Printing My Jobs list

1 Press [My Jobs] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

9 Press [Add/Edit].
3 Press [List].

4 Press [Yes].
Press [ON] to enable duplex printing, or [OFF] to disable it.

Also, you can print My Job list by following procedure.
Press [Setting] on My MFP Menu screen - [List] > [My Jobs List] > [Yes].

Executing My Jobs

1 Press [My Jobs] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

92 Press the job you want to execute.

If the registered function is protected, a message indicating so is displayed when My
Jobs is executed. For details, see “Setting mode protection” (page 2-13).

1-14 Using My Jobs



Changing the soft keys

Up to five advanced functions of each mode can be displayed on the ready screen.
By assigning frequently used functions, you can use them from the ready screen.
Example of the copy ready screen:

Copy Ready

e a 1

Doc. Type
Auto
Contrast
futo

Soft keys =—||bunTexcony]
OFF

Doc. Size
Letter|

Card Copy

OFF|

ddvanced

Ready screen Functions that can be assigned
Copy screen Zoom, Card Copy, Duplex Copy, Doc. Size, Doc. Type, Bypass, Contrast,
Sort, Combine, Next Doc., DocIndex
Scanner screen Doc. Type, Contrast, Resolution, Scan Size, Stamp *, Next Doc., Color,

DuplexScan, Broadcast, Batch Scan, File Format, Speed-Dial, File Name,
Mail Address, e-mail Subject, Mail History, Color Adjust, Group Tx

Fax screen Resolution, Contrast, DuplexScan, Redial, Monitor, Speed-Dial, AutoDist.,
Group Tx, Auto Rx, SecurityRx, TTI, Cover Page, Tx Report, Scan Size,
Stamp, Next Doc., Closed Tx,ID Check, MemoryTx, Dialing Options,
Broadcast, Delayed Tx, E Gateway

*1  Only when the “Scan confirmation stamp option” is attached.

Underlined values are the default settings specified at the time of shipment.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

92 Press [Register].

3 Press [Soft Keyl].
Register

Select item to edit.

hddress I

Favorite " Folder " FTP Il huto I
3 Sh Dis

dddress hortout ortocut tributel
. Domain My MFP

File Namel Nang | Shortout | Temnlatel
Setup

Changing the soft keys 1-15
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4 Select the ready screen you want to set.

Soft Key

Select item to edit.

Cony I l Scanner I l Fax I
Functions] |(Functions] |Functions

5 Select the soft key you want to edit.
Copy Functions

Select item to edit.

[Ciose])

h:Doc.Tyne

P:Contrast

’3: DuplexCopy
h:Doc.Size
[6:Card Copy

6 Select the function you want to display as a soft key, and press [Enter].

rea re press [En

1:Doc. Type Back | Enter |

Combine |

Next Doc.l l Doclndexl

To continue to specify other soft keys, repeat the procedure from step 5.
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Editing the My MFP shortcuts

You can change the shortcut keys on the screen displayed when <Mode> is pressed.

My MFP Menu

[ Shared |

(&

Scan to
PC Folder

=)

Scan to
e—mai |

=V

My MFP shortcuts

Setting My Jobs

The following functions can be assigned:

° thpy

® Scan

¢ Fax

¢ Print

e Scan to e-mail

¢ Scan to PC Folder

¢ Scan to FTP Server
e Scan to USB Memory
e Scan to Print

¢ Security Print

e PC Folder to Print

e USB Memory to Print
¢ Register

¢ Paper Settings

e Default Settings
e Management

e List

e Personal Settings
e Sound Settings

e Language

¢ DocIndex

e Scan to Evernote

Underlined values are the default settings specified at the time of shipment.

Editing the My MFP shortcuts
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Editing from the settings screen

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Register].

3 Press [My MFP Shortcut].
Register

Select item to edit.

BD"dedrEenStSry" Group " Soft Key " My Jobs I
Favorite " Folder " FTP Il huto I
dddress Shortcut J| Shortcut JDistribute
. Domain |f MFP

Setup

4 Select the shortcut button you want to change.
My MFP Shortcut

En ou toor ter or c
a t on_the My

P:Print
F:Scan to PC Folder

]

: ]
F:Fax ]
]

]

]

F:Scan to e-mail

5 Select the function you want to register in the shortcut button, and press [Enter].

My MEP Shortcut

t the item and

1:Cony Back | Enter

Scan to Scan to 9
FTP Server] [USE Memory Print
Security | PC Folder| [USE Memorﬂ
Print to Print | [_to Print

To continue to specify other shortcut buttons, repeat the procedure from step 4.
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Paper settings

You can make paper settings for receiving faxes and making copies.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Paper Settings].
Setting

Select item to edit.

. [i
l Register " 5

3 Select the item you want to set.

Paper Settings

Select item to edit.

Fassette1 IFassetteQ IFassetteS IFassetted

Letter| Letter| Letter| Letter|
Bypass “ Select IE—BIN Traﬂ
Letter]Print Cass]| Setting

In this display sample, optional cassette 2, cassette 3, cassette 4 and 2-bin tray are installed.

4 Select the value you want to set, and press [Enter].

Paper settings

1-19

Using common functions H



List of paper settings

Function Description Settings
Cassettel You can set the size of paper used in cassette 1. Letter
Cassette2” ;ei’?‘lRD
Cassette3™ ’

Cassette4
Bypass You can set the type and size of paper used in the bypass tray. | Letter
For details, see “Loading paper into the bypass tray” in Legal
“Loading paper” in the User’s Guide. H.LTR[,
Executive
&/ NOTE DL
Custom-sized paper can be used for PC printing only. COM10
Monarch
Postcard
OHP (LTR)
A4
A5
A5[,)
A6
F4
Custom
Select Print | e Copy Cassette 1~4""
Cassette You can specify the cassettes to use when [Auto] is set for the | OFF
paper selection. ON
Bypass Tray
OFF
ON
¢ Fax Cassette 1~4"
You can specify the cassette to be used when receiving faxes. | OFF
ON
OFF: This cassette is not used. T
ON: This cassette is used. Bypass Tray
OFF
ON
o List Cassette 1~4"
You can select the paper cassette to use for printing lists. OFF
ON
OFF: This cassette is not used.
ON: This cassette is used.
2-Bin Tray e Copy Exit Internal Tray
Setting” o Fax Exit External Tray
e List Exit
e [-Fax Exit

Select to which tray you want to out put the jobs.

*1  Cassette 2, Cassette 3 and Cassette 4 are only displayed when installed in the machine.

*2  2-Bin Tray Setting is only displayed when the optional 2-bin tray is installed in the machine.

Underlined values are the default settings specified at the time of shipment.
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Specifying default settings

The default values are those applied when you press <Reset>.

The machine returns to the default settings if you press <Reset> or the machine is left
without any operation for a designated period of time.

Changing the default values of often-used functions can shorten the time required to
adjust settings.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Default Settings].
Setting

Select item to edit.

’ Paner

Register

3 Select the item you want to set.

Default Settings

Select item to edit.

4 Tof 2P Close”

Default Mode  :My MFP

huto Reset Time

kopy Settings

k—mail Settings

Fax Settings

]
]
]
kcanner Settinzs ]
]
]

4 Select the default value you want to set, and press [Enter].
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List of default settings

Function Description Settings
Default Mode | You can set the ready screen when power is turned | Copy
ON and when the specified auto reset time has Scan
elapsed. Fax
Print
My MFP
Auto Reset *Copy Screen
Time eScanner Screen
eFax Screen
ePrinter Screen
oMy MFP Screen
You can set the time until each screen returns to
the ready screen or the machine operation when it
has finished scanning.
Automatic Reset Time: Automatic Reset Time
You can set the time how long it takes to return | 1-10 Minutes: 3 Minutes
to the ready screen when the machine is left idle.
Reset After Scan™: Reset After Scan
When this setting is enabled, all settings are OFF
reset when the document is scanned. ON
Logout After Scan ™ Logout After Scan
When this setting is enabled, users are logged out | OFF
when the document is scanned. ON
Copy Settings | You can set the default values for the copy mode,
such as the document type and contrast for the
documents to be copied.
For details, see chapter 3, “Specifying default
settings” in the Copier Guide.
Scanner You can set the default values for the scanner
Settings mode, such as the document type and contrast for

the documents to be scanned.
For details, see chapter 7, “Specifying default
settings” in the Scanner and Fax Guide.

e-mail Settings

You can set the default settings for templates, and
the file format for the scan to e-mail function.

For details, see chapter 7, “Specifying default
settings” in the Scanner and Fax Guide.

Fax Settings

You can set the default values for the fax mode,
such as the resolution and contrast for the
documents to be faxed.

For details, see chapter 7, “Specifying default
settings” in the Scanner and Fax Guide.

Printer
Settings

You can set the default values for the printer mode,
such as the printer controller settings and the auto
deletion time setting for security printing.

For details, see chapter 4, “Operating on control
panel” in the Printer Guide.
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Function

Description

Settings

Sound Settings

You can set the various sound settings.

¢ Volume

completion tone, alarm, and beep.

e Confirmation Tone
You can change the tone that is heard when
pressing the buttons.

e Completion Tone
The machine informs you that a job is completed
with a beep.
To set the tone individually, press [Custom], and
specify the settings individually.

e Copy Complete

e Transmission Complete

e Reception Complete

e Rx Print Complete

e PC Printing Complete

e List Print Complete

e Glass Scan Complete

e Alarm
You can set the machine to inform you of errors
such as when paper has jammed.

specify the settings individually.
e Paper jam
¢ Out of paper
¢ Toner replacement
e PC print error
e Fax Communication error
¢ Fax cancel information
e Memory Overflow
e Cover Open
® Document jam
¢ Drum cartridge replacement
e Checkout error
e Fax Reception Print Warning

® Beep
You can set the ringer for fax reception.

You can adjust the volume of the confirmation tone,

To set the sound individually, press [Custom], and

Level 1-7: 4

OFF
Low
Mid

High

OFF

Type 1
Type 2
Type 3

OFF
ON

OFF

Specifying default settings
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Function

Description

Settings

Smart Energy | For details, see “Setting smart energy save” (page

Save 1-25).

¢ Energy Save Mode
01-240 Minutes:
01 Minute

e Energy Save Period
Start Time

OFF

ON

Reset Time
OFF
ON

Weekday

Sat, Sun

*1  Except for the Fax screen, Printer screen and My MFP screen.

*2  Except for the Printer screen and My MFP screen.

Underlined values are the default settings specified at the time of shipment.
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Setting smart energy save

Your machine has a power saving function that turns the machine into an energy save
mode automatically when it is left idle for a designated time. Set up the following items:

Items Description

Sleep Mode You can set the time it takes for the machine to switch from ready
mode to sleep mode from 1 to 240 minutes.

(The default setting is 1 minute.)

You cannot set so that the machine does not turn into sleep mode at

all.
Energy Save Period
Start Time You can set up the time so that the machine turns into sleep mode at
a specified time of day.
Reset Time You can set up the time so that the machine returns from sleep mode
at a specified time of day.
Weekday You can set the day of week when the machine returns from sleep

mode. That means when you specify the days from Monday to
Friday, the machine will be left in sleep mode on Saturday and
Sunday despite the reset time passes.

You can set the day of week only when you set the reset time.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Default Settings].

3 Press [Smart Energy Save].

4 Press [Energy Save Mode].
Smart Energy Save

Select item to edit.

Enerzy Save Period |

5 Specify the time, and press [Enter].

Use numeric keys or [+], [-] to enter the time.

6 Press [Energy Save Period].

Specifying default settings 1-25

Using common functions H



7 Press [Start Time].
Smart Energy Save

Select item t

Etart Time:0OFF

Reset Time:OFF

Proceed to step 10 when you do not specify the start time.

8 Press [ON].
Press [OFF] not to specify the start time.

9 Enter the time, and press [Enter].
Smart Energy Save

Select ONJOFF and press [Enter].

Start Time Back | Enter

)
EIE]E]

{Hour:Minute)

Use numeric keys or cursor key to enter the time.

10 Press [Reset Time].

11 Press [ON].
Press [OFF] not to specify the reset time.

12 Enter the time, and press [Enter].
Use numeric keys or cursor key to enter the time.

13 Press [Weekday].

*You can set the day of week only when you set the reset time.
¢ The procedures are concluded when you do not set up the day of week.

14 Select the day of week, and press [Enter].
Smart Energy Save

the

Weekday
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° ° °
Printing lists
You can print various lists from “List” menu.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

9 Press [List].
Setting

Select item to edit.

" Default
3

Paper I
t1i

"Management" Settinzs

l Register

3 Select the list you want to print, and press [Enter].
List

Select an item to print.

) Journal Settings
lé\ddress "Group L|St" List " List I

User I My Jobs I Machine I

hooess List info.

duto LD&P Root
Dis‘cril:nu‘ce"cwer Page" Server " Cert. I

4 Press [Yes].
Press [ON] to enable duplex printing, or [OFF] to disable it.
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List of lists

List name Content printed Reference page
Address Book List Prints a list of the destinations registered in the Chapter 7,
address book. The list can be printed in order of | “Registering
the numbers or in alphabetical order. destinations” in the
Group List Prints a list of the destinations registered in the Scanner and Fax

address book as groups. The list can be printed in
order of the numbers or in alphabetical order.

Guide.

Journal List

Prints a list of the communication results.

Chapter 6, “Printing
journals” in the
Scanner and Fax
Guide.

Settings List

Prints a list of default settings, management
settings, and paper settings, etc.

Stored Doc. List

Prints a list of the stored documents, such as the
reserved documents.

User Access Prints a list of the total number of pages used for |—
Management each mode and total communication time.

My Jobs List Prints a list of the registered My Jobs. 1-14
Machine information |Prints the IP address and network settings of the |1-6

machine, the status of optional equipment and
consumables, and the number of pages that have
been printed with each mode.

Auto Distribute

Prints a list of the distributing conditions set.

Chapter 4, “Useful
reception function” in
the Scanner and Fax
Guide.

Cover Page

Prints a sample cover page.

Chapter 4,

“Cover page” in
“Transmission
related settings” in
the Scanner and Fax
Guide.

LDAP Server

Prints a list of the registered LDAP servers.

2-26

Root Certificate List

You can print the fingerprints for the root
certificates of private certificate authorities.
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Using personal settings

In the personal settings, you can customize the various settings for each user.
Personal settings are displayed when a user login is performed. For details, see “Logging
in / Logging out” (page 1-32).

Specifying personal settings

B Setting procedure

1 Perform the user login operation.
For details, see “Logging in / Logging out” (page 1-32).

2 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

3 Press [Personal Settings].
Setting

Select item to edit.

Er=)

) Default Paper
l Register " Settings "Management" Settings I

=

If you press [Personal Settings] without performing a user login, the message “Please login.” is
displayed. Press <Login> and perform log in.

4 Select the item you want to set.
Personal Settlngs

- - lof EDM Iose ”

’Hdd ress Book Entry

]
’Groun ]
foft Key ]
My MFP Shortcut ]
]
]

’Favorites

’Fo lder Shortocut

5 Select the value you want to set.

The list of items you can set, see “List of personal settings” (page 1-30).
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B List of personal settings

Function Description Settings Reference page
Address Book You can register, edit, and delete Chapter 7,
Entry address book destinations for each “Registering

user. destinations”

Group You can register, edit, and delete in the Scam}er
groups for each user. and Fax Guide.

Soft Key You can set the soft keys to display Soft Key 1-15
on the copy, fax, and scanner screens Customization
when a user logs in. OFF

ON

My MFP Shortcut | You can set the shortcut buttons to The settings are the |1-17
display when the My MFP screen is same as the My MFP
switched to the personal screen. shortcuts.

Favorite You can register, edit, and delete Chapter 7,
destinations to display in the [Faves] “Registering
tab on the scanner screen for each user. destinations”

Folder Shortcut | You can register, edit, and delete in the Scam.ler
shortcuts to shared folder paths for and Fax Guide.
each user.

Transmission You can set a fax transmission report | Personal Settings Chapter 6,

Report for each user. OFF “Checking the

ON transmission
Tx Report Settings | result” in the
OFF Scanner and
Print Fax Guide.
e-mail

Default Display | You can select to display either the Shared 1-31
shared screen or personal screen when | Personal
the user logs in.

List You can print a list of the destinations Chapter 7,
in the personal address book and “Registering
personal groups. destinations”

in the Scanner
and Fax Guide.

Underlined values are the default settings specified at the time of shipment.
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Using personal settings

Personal settings can only be used when the user is logged in.

1 Press <Personal Mode> after performing a user login.

|

Login "
Scan Ready ) £
Personal :‘3
Mode a
0007 John Smith | @ &
E1001:Folder shortcut 01 I Job Confirm. g
» Fax Cancel E
[S01:FTP zerver D1 | f g
z

File Name [f [&0002:Chris Johns | @ 2
o

Colar .
MDnDJ [E3002: Fol der shorteut 02 ]E] Reset 4 %
Cvanced ) FavesJ e-nail | PC/USE | 4o @) =
=)

Login
Scan Ready @)
. Personal
Bdd/Edit Mode
E0001:Personal address 1 I ©
E0002:Personal address 2 I Job Confirm.
» Fax Cancel
@m FTP server |
File Nane [@02 FTP server 02 J ®©
Colar
Mon ’.DDDS Personal address 3 I Reset 4
[idvanced | Faves e-nai IJ PEHUSEJ hnps J O

e [f the shared screen is displayed, press <Personal Mode> to switch to the personal screen.
e If the personal screen is displayed, the screen will switch to the shared screen.
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Logging in / Logging out

To use the machine with receiving user authentication, log in to the machine. If you log
in, you can use the following functions.

¢ Personal settings

e Security print

e User access management

e Journal report (with the user name printing in the sender field)
¢ Personal address book

¢ For details on setting user authentication, see “Setting user authentication” (page 2-31).
e When the “Guest account setting” is effective at machine policy setting on Message
Board, press <Reset> to use the machine as a guest.

Logging in

1 Press <Login>.

2 Select the user ID, and press [Enter].
Log|

/OUF USer name.

Input User

[o03: User 03 ]
[bog: User 04 ]
[oos: User 05 ]
[bos: User 05 ]

¢ Press [Input User] to directly enter the user ID. Enter the user ID and press [Enter].
e According to the machine policy, the user ID entry screen will be displayed. Enter the user
ID and press [Enter].

3 Enter the password, and press [Enter].
Login

Enter wvour

User 01

Password: _

If a password is not set, press [Enter] without entering a password.
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For details on the machine policy settings, see chapter 4, “Setting the machine policy”
in “Setting security” in the Message Board Guide.

Logging out

There are two methods to log out; manual and automatic. Here the procedure to log out
manually is described.

e For details on how to set automatic logout time, see “Setting the automatic logout
time” (page 2-39).

e For details on how to set logout when scanning is finished, see “Auto Reset Time” in
“List of default settings” (page 1-22).

1 Press <Login> while you are login.

9 Press [Yes].

[ shared |

ls it OK to logout?

— =

If you press [Nol, you will not be logged out.
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You can specify the important settings related to the machine, such as the user install
mode and security communication settings, and network settings, etc.

If you set an administrator password, a screen for entering the administrator password is
displayed whenever you press [Management], which enables you to prevent users other
than the administrator from changing the settings. Once you enter the administrator
password, you can set the setting continuously in “Management”.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

3 If an administrator password is set, enter the password and press [Enter].
If an administrator password is not set, proceed to step 4.

4 Select the function you want to set.

2-2 Machine management settings



List of machine management settings

Function Description Settings Reference page
Security You can specify the various security | ®Closed Transmission |Chapter 4,
Communication | communication settings, such as OFF “Security fax

closed transmission, ID check, ON functions” in the
destination confirmation, and . Scanner and Fax
security reception settings. *Closed Reception Guide.
OFF
ON
ePasscode
0000 to 9999:
(not registered)
oD Check Tx
OFF
ON
¢Confirm Destination
OFF
ON
Broadcast Only
¢Confirm Speed-Dial
OFF
ON
¢ Confirm Numeric keys
OFF
ON
eBroadcast Tx
OFF
ON
eSecure Reception
OFF
ON (current time)
Function You can manage the various settings | Prohibited 2-9
Protect Setting | using an administrator password Protect ON
and protect passcode. Protect OFF
Mode Protect | You can set the machine to prohibit | OFF 2-13
Setting the copy, scan, fax, or print modes ON
from being used.
User Access You can reset the counter. 2-15
Management
Network You can set the network settings for 2-16
Settings using the machine on a network.
User Install You can specify the settings required Chapter 7, “Initial
for using the machine. setup (User
Install)” in the
Scanner and Fax
Guide.
Mirroring You can copy the settings 2-34

information to another machine
between same model.

Machine management settings
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Function

Description

Settings

Reference page

Initialize all
data

You can erase the data set in the
[Setting] mode, such as the address
book and copy/fax function settings,
and the data saved in the machine,
such as the stored documents.
When this operation is done, the
machine reboots from itself.

ACAUTION

Data that has been cleared cannot
be restored.

PIN Mode

The entered PIN (personal
identification number) will not
appear in the journal, error message
printout, delayed command list or
transmission report.

OFF
Model
Mode2

Chapter 4, “PIN
masking” in
“Security fax
functions” in the
Scanner and Fax
Guide.

Admin
Password

You can set the administrator
password.

You can set an administrator
password to prevent users other
than the administrator from editing
the settings in the [Management]
screen.

No administrator
password is set at
shipment.

2-5

Protect
Passcode

You can set the protect passcode.
A protect passcode is required when
using function protect settings.

No protect passcode is
set at shipment.

2-7

Automatic
LogoutTime

You can set the time how long it
takes to automatically log out a
user when the machine is left idle.

1-10 minutes:
3 minutes

2-39

Underlined values are the default settings specified at the time of shipment.
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Setting security codes

You can set two “keys” to enable security on your machine: Administrator password and

protect passcode.

An administrator password prevents users other than the administrator from editing the

settings in the “Management” screen, and enable the administrator to centrally manage

machines. A protect passcode is a four digit number required when setting function
protect settings and printing security reception documents.

Setting the administrator password

Up to 28 characters can be entered for an administrator password. Make sure to note

and store the password after setting it.

¢ IMPORTANT

If you forget the administrator password, it is necessary to initialize the machine and

set the password again.
In such a case, contact your local technical representative.

B Setting the administrator password

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

3 Press [Admin Password].
Management

Select item to edit.

4 2of 2P Close”

’Mirroring ]

Initialize all data ]

PIN Mode :0OFF

:}'\dmin Password H
Protect Passcode : |
’}\utomatic LogoutTime t3Minutes ]

4 Enter the password you want to set, and press [Enter].

Administrator Pas%word

Upper | Symbo | || Space |

Setting security codes
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5 Enter the password again, and press [Enter].

B Editing / deleting the administrator password

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

3 Enter the administrator password, and press [Enter].

Hdmjnistrator Password

4 Press [Admin Password].

5 Enter the new password, and press [Enter].

e Up to 28 characters can be entered.
¢ To delete the password, press [Enter] without entering a new password.

6 Enter the new password again, and press [Enter].
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Setting the protect passcode

You can set a four digit number of your choice for the protect passcode. Make sure to note
and store the number after setting it.

B Setting the protect passcode

1

Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

Press [Management].

If an administrator password is set, enter the password and press [Enter].
If an administrator password is not set, proceed to step 4.

Press [Protect Passcode].

Management

Select item to edit.

[Prev)« 2of 2 [Next] [Close]|

’Mirroring

]
Initialize all data ]
FIN Mode :0FF ]

bdmin Password : |

butomatic LogoutTime AMinutes |

Enter the protect passcode using the numeric keys, and press [Enter].

Enter the protect passcode and press [Enter].

Protect Passcode Back | Enter

[ ]
[« ][ » s crear][ crear |

Enter 0000 to delete Passcode.

Enter a four digit number.
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B Editing / deleting the protect passcode

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

3 If an administrator password is set, enter the password and press [Enter].
If an administrator password is not set, proceed to step 4.

4 Press [Protect Passcode].
5 Enter the current protect passcode using the numeric keys, and press [Enter].

6 Enter the new passcode using the numeric keys, and press [Enter].

To delete the protect passcode, enter “0000” using the numeric keys, and press [Enter].
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Function protect settings

You can manage the following functions using the administrator password and protect

passcode.

Functions you can protect

Function

What can be managed

Fax functions

e Transmission using address book destinations

¢ Transmission using the numeric keys (direct
dialing)

e Group transmission

e Manual transmission (transmission using
“Monitor” function, an external phone handset)

¢ Redialing

¢ Closed transmission

e ID check transmission

e Transmission using the e-mail history

¢ Prohibit
e Require protect passcode
when using

Common
functions

e Executing My Jobs

e Prohibit
¢ Require protect passcode
when using

Device settings

o Registering address book destinations™
e Registering groups”

e Auto distribution”

e Registering My Jobs

¢ Only administrator can
register (administrator
password requested
when using)

® Require protect passcode
when using

Outputting
lists

e Address book list

e Group list

e Journal list

e My Jobs list

e Auto distribution setting list

¢ Only administrator can
output list (administrator
password requested
when outputting)

® Require protect passcode
when outputting

*1  When these functions are prohibited, you cannot use them also on Message Board.
*2  When the communication management function is protected, displaying of the communication
history is also protected.

When using manual transmission (transmission using “Monitor” function, an external

phone handset), the following functions cannot be restricted.

e Transmission using address book destinations
¢ Transmission using the numeric keys (direct dialing)

¢ Redialing

About function protect settings by user policy
Besides the function protect settings introduced here, you can manage some functions
using the user policy. When functions are prohibited by user policy, the prohibited
function buttons are displayed in gray and the menu cannot be selected.

For details on the user policy, see chapter 4, “Setting user policies” in the Message Board

Guide.

Function protect settings 2-9

Management m



Setting function protection

To set function protection, it is necessary to set an administrator password (page 2-5)
and protect passcode (page 2-7) in advance.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

92 Press [Management].

If an administrator password is set, enter the password and press [Enter].

3 Press [Function Protect Setting].
Management

Select item to edit.

4 Tof 2P Close”
Security Communication |

Function Protec

Mode Protect Setting |

’USEI’ dccess Management ]
’Network Settings ]
’USEI’ Install ]

4 Enter the protect passcode, and press [Enter].

5 Select the function to set or edit.
Function Protect Setting

Select item to edit.

« Tof 3m [rose])
foeed-Dial Sending :Protect OFF |
pirect Dial Sending :Protect OFF ]
’Groun Sending :Protect OFF ]
’Manual Transmission :Protect OFF ]
Redial :Protect OFF ]
’CIosed Tx. :Protect OFF ]
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6 Select either option, and press [Enter].
Function Protect Setting

Select a pr t mode and press [Enter]

Back | Enter

Speed-Dial Sending

o Protect
Fr0h|b|t94 l o I

Prohibited: =~ Use of the fax function and common function is prohibited.

Setting the device setting, or outputting list is prohibited for all except the

administrator.

(The administrator password is requested when using the function.)

Protect ON:  Require the protect passcode to be entered when using the function.

Protect OFF: The function can be used.

Using function protection

B When a fax function is set to “Prohibited”

When a fax function or common function is set to “Prohibited” in the function protect

settings, it cannot be used. If you select the function, the message “This has been set to

disable the function. Please contact an administrator.” is displayed.

This has been set to disable
the function
Please contact an administrator

Monitor

Eroadcast
OFF|
hdvanced | 7

B When a machine setting or list is set to “Prohibited”

When device setting or outputting list is set to “Prohibited” in the function protection

settings, the administrator password is required when using the function.

ﬂdministrator Password

gl

Function protect settings
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B When “Protect ON” is set

If a function is set to “Protect ON” in the function protection settings, the protect passcode
must be entered when using that function.

My Jobs

Enter the protect

[« [ » |[wiciear| crear |
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Setting mode protection

You can protect copy, scanner, fax, or printer modes from being used.
For example, if you enable copy mode protection, the machine will not switch to the copy
screen.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

If an administrator password is set, enter the password and press [Enter].

3 Press [Mode Protect Setting].
Management

Select item to edit.

4 Tof 2P Close”

’Security Communication ]

Function Protect Setting |

User hccess Management |

’Network Settings ]

’User Instal | ]

4 Select the function to set, and press [Enter].
Mode Protect Setting

Select item to edit.

Cl el
’Cony Protect  :QFF |

’Scanner Protect:OFF

]
’Fax Protect :0FF ]
’Printer Protect:OFF ]

5 Select [ON], and press [Enter].
Select [OFF] to deselect this function.
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If you use this function, you can check the total number of pages used for the fax, copy,
scan, and print modes and the total communication time for all user.

Printing the user access management list

The following information is included on the user access management list.
¢ The total communication time for all users
¢ The total number of pages of faxing, copying, scanning and printing for all users

¢ A maximum of 999,999 pages and a maximum time of 999:59:59 (999 hours, 59
minutes, 59 seconds) can be counted.

e For details on resetting the counters, see “Resetting the counter” (page 2-15).

e If you want to print the device usage status for a specific user only, print the list
from Message Board. For details, see chapter 4, “User access management” in the
Message Board Guide.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

9 Press [List].
3 Press [User Access].

4 Press [Yes].
Press [ON] to enable duplex printing, or [OFF] to disable it.
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Resetting the counter

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

If an administrator password is set, enter the password and press [Enter].

3 Press [User Access Management].

4 Press [Counter Reset].
User Access Management

Select item to edit.

5 Press [Yes] to reset the counter.
Press [No] to return to step 4.
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Specifying the network settings

You can set the various functions related to networking.

Contact your network administrator if you are unsure about these settings.

Network settings

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

If an administrator password is set, enter the password and press [Enter].

3 Press [Network Settings].
Management

Select item to edit.

4 1of 2P Elose”

’Security Communication

]
’Function Protect Setting ]
’Mode Protect Setting ]

User hccess Management |

User Install |

4 Select the function you want to set, and press [Enter].
For details on the settings, see “List of network settings” (page 2-17).

5 Select the desired setting, and press [Enter].
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List of network settings

You can set the various functions related to networking.

Function

Description

Settings

Ping

You can enter a specific IP address and execute a ping
to check the connection status.

LDAP Server
Setting

You can register, edit, delete, and print a list of LDAP
(Light Directory Access Protocol) servers.

For details, see “Registering LDAP Servers” (page 2-22).
e Name

e LDAP Server Address

¢ Port Number

e Authentication Method

e OB User Login

e Account ID

e Password

e Search Base

e Max Number of results

¢ Time Limit

e Optional Setting

o Attribute Setting

Not registered

TCP/IP Settings

You can set the settings for using the machine on a
network.
For details, see “TCP/IP settings” (page 2-19).

® Host Name

® Workgroup

® DNS Server Addresses
o DNS Suffix

® Obtain IP address

o TP Address

® Subnet Mask

® Default Gateway

e WINS Server Address

e [Pv6 Setting
For details on IPv6 setting, see chapter 3, “Setting the
connection environment” in the Message Board Guide

The MAC address is

entered
WORKGROUP
Not registered
Not registered
OFF

ON
192.168.1.10
255.255.255.0
Not registered
Not registered

Archive
Settings

When the machine transmits and receives documents
via fax or e-mail, you can transmit those documents to a
specified destination via fax, or store them in a specified
shared folder.

For details, see “Specifying the archive settings” (page
2-27).

Not registered

Specifying the network settings
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Function Description Settings
e-mail Gateway | You can transmit documents to an e-mail gateway (fax
server).
For details, see “Setting an e-mail gateway” (page 2-32).
® Setting OFF
You can specify the default setting. ON
® Prefix Not registered
Enter the prefix for the local part of the e-mail address.
Up to 32 characters can be entered.
® Suffix Not registered
Enter the suffix for the local part of the e-mail address.
Up to 48 characters can be entered.
o File Format TIFF
You can select the file format. PDF
¢ Encode MH
You can specify the image encoding method. MR
MMR
JBIG
Authentication | You can set the authentication method for users that log | Stand-Alone
Method in. Single Sign On
For details, see “Setting user authentication” (page
2-31).
Delete You can initialize the access restrictions set in Message
Restriction Board from the machine.
Settings Use this function when you cannot access Message

Board.

Scan to Print
Clear

You can delete the printers registered in the Scan to
Print Monitor from the machine.

Use this function when the computer using the Scan to
Print Monitor cannot access the machine.

Initialize
Service Setting

You can initialize the service settings specified in the
machine policy settings of Message Board from the
machine.

Use this function when you cannot access Message
Board.

Network
Connection

You can set the communication speed for the LAN that
is connected.

Auto

100Mbps - Full Duplex
100Mbps - Half Duplex
10 Mbps - Full Duplex

10 Mbps - Half Duplex

Underlined values are the default settings specified at the time of shipment.
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TCP/IP settings

B Setting operation

1

Press [Setting] on My MFP Menu screen.
If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu

screen is displayed.

Press [Management].

If an administrator password is set, enter the password and press [Enter].

Press [Network Settings].

Press [TCP/IP Settings].
Network Settings

Select item to edit.

4 Tof 2P Close”

Pine J
LOAP Server Setting |
TCR/IF Settings
irchive Settings |
’e—mail Gateway ]
’Authenticationrﬂethod 13tand-Alane ]

5 Select the item you want to set, and press [Enter].
For details on the settings, see “List of TCP/IP settings” (page 2-20).

6 Enter the desired value, and press [Enter].

Specifying the network settings
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B List of TCP/IP settings

You can set the settings for using the machine on a network. The following items can be

set.
Item Description
Host Name Enter the host name of the machine.
The default setting is the MAC address, and up to 15 characters
can be entered. You cannot enter “*” at the start of a name.
Workgroup Enter the workgroup name of the network the machine is

connected to.
The default setting is “WORKGROUP”, and up to 15 characters
can be entered. You cannot enter “*” at the start of a name.

® The domain name cannot be used as the workgroup name.
e [f there is no workgroup on the network, create a new
workgroup. In that case, contact your network administrator.

DNS Server Addresses

When using a DNS server, enter the primary DNS server
address and the secondary DNS server address.

DNS Suffix

To perform name resolution using only a host name, register the
DNS sulffix.

Obtain IP address

Enable the setting to automatically obtain the IP address of your
machine using a DHCP server.

e If the power is left OFF for an extended period, the IP address
may be disabled.

® The IP address and subnet mask assigned by the DHCP server
cannot be changed.

e If you do not want to use a DHCP server, disable the DHCP
settings, and manually assigned the IP address and subnet
mask.

IP Address

When you do not obtain the IP address automatically, enter the
IP address of your machine.

If “Obtain IP address” is enabled, you cannot display or edit the
IP address.

Subnet Mask

When you do not obtain the subnet mask automatically, enter
the subnet mask of your machine.

If “Obtain IPaddress” is enabled, you cannot display or edit the
subnet mask.

Default Gateway

If you are using a gateway, enter the gateway address.

WINS Server Address

If you are using a WINS server, enter the WINS server address.

IPv6 Setting

IPv6 Setting

You can set the following settings:

e Obtain IPv6 address

e Link Local Address

e Global IP Address

e Subnet Prefix Length

e Default Gateway

For details on the IPv6 settings, see chapter 3, “Setting the
connection environment” in the Message Board Guide.
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Make sure to obtain permission from the network administrator when you change

the IP address. Improperly changing the IP address may cause the network to stop
functioning normally.
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Registering LDAP Servers

You can search for destination information such as the e-mail address and name from an
LDAP (Lightweight Directory Access Protocol) server.

B Registering / Editing LDAP server

This section describes the procedure for registering an LDAP server. When editing, select
the LDAP server you want to edit in step 5, and press [Edit].

e Up to five LDAP servers can be registered in the machine, but destinations cannot be
searched from all the servers at the same time. Only one server can be searched at a
time.

® You can also specify LDAP settings using Message Board. For details, see chapter 3,
“Setting the connection environment” in the Message Board Guide.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

92 Press [Management].

If an administrator password is set, enter the password and press [Enter].

3 Press [Network Settings].
4 Press [LDAP Server Settings].

5 Press [Add].

Default Server

[1:LDAP SERVER 01 ]

When editing, select the LDAP server you want to edit, and press [Edit].

6 Configure the LDAP settings.
For details on the settings, see “List of LDAP settings” (page 2-23).

7 Enter the desired value, and press [Enter].
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B List of LDAP settings

Item

Description

Name

This is the button name displayed on the screen. Up to 23
characters can be entered.

If nothing is registered, the first 23 characters of the LDAP
server address is displayed instead.

LDAP Server Address

Enter the name or IP address of the LDAP server to register.
Up to 99 characters can be entered.

Port Number

Enter the port number of the LDAP server.
A number between 0 and 65535 can be set, and the default
value is 389.

Authentication Method

Select the authentication method to log in to the LDAP server
from [Anonymous], [Simple] or [DIGEST-MD5].

The authentication method must match that used in the LDAP
server.

If [Anonymous] is selected, [OB User Login], [Account ID],
and [Password] can be omitted.

MB User Login

Set whether to use the Message Board user information when
a login is required to access the LDAP server.

When this setting is enabled, if you register the LDAP server
authentication account and password in the user registration
of Message Board, it is not necessary to enter an account and
password at LDAP searching.

If [OB User Login] is set to ON, [Account ID] and [Password]
can be omitted.

Account ID

This setting is required when the authentication method is set
to Simple or Digest-MD5, and OB User Login is set to OFF.

If you do not register an account ID, the system prompts you
to enter the account ID at LDAP searching.

Up to 49 characters can be entered.

Password

This setting is required when the authentication method is set
to Simple or Digest-MD5, and OB User Login is set to OFF.

If you do not register a password, the system prompts you to
enter the password at LDAP searching.

Up to 29 characters can be entered.

Search Base

Enter the starting search position of the LDAP server.
Up to 99 characters can be entered.

MaxNumber of results

Set how many search results to display. An error is displayed
when the number of search results exceeds the maximum.

A number between 1 and 100 can be set, and the default value
is 50.

Time Limit

Set the maximum amount of time until the search results

are displayed. An error is displayed when the time taken for
search results exceeds the maximum. A number between 0 and
9999 seconds can be set for the time, and the default value is 0
(unlimited).

Optional Setting

You can add search conditions to the parameters.

Additional Attribute

Enter the search condition attribute to add.
Up to 49 characters can be entered.

Additional String

Enter the search condition value to add.
Up to 99 characters can be entered.

Search Method

Select the search method.
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Item Description

Attribute Setting

Name 1 Set the name attribute. Up to 49 characters can be entered,
and the default value is “cn”.

Name 2 Set the name attribute. Up to 49 characters can be entered,
and the default value is “commonname”.

e-mail Address 1 Set the e-mail address attribute. Up to 49 characters can be
entered, and the default value is “mail”.

e-mail Address 2 Set the e-mail address attribute. Up to 49 characters can be
entered.

Fax Number 1 Set the fax number attribute. Up to 49 characters can be
entered, and the default value is “facsimileTelephoneNumber”.

Fax Number 2 Set the fax number attribute. Up to 49 characters can be
entered.

Telephone Number 1 |Set the phone number attribute. Up to 49 characters can be
entered, and the default value is “telephoneNumber”.

Telephone Number 2 |Set the phone number attribute. Up to 49 characters can be

entered.

Company Name 1 Set the company name attribute. Up to 49 characters can be
entered, and the default value is “company”.

Company Name 2 Set the company name attribute. Up to 49 characters can be

« »

entered, and the default value is “o0”.

B Setting the primary LDAP server

You can set the LDAP server to use for LDAP searching from the registered LDAP
servers.
Make sure to register at least one LDAP server in advance.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

92 Press [Management].

If an administrator password is set, enter the password and press [Enter].

3 Press [Network Settings].
4 Press [LDAP Server Setting].

5 Press [Default Server].

LDAP Seruer[E_§etting

1 ar [I

To

’1:LDMP SERVER M
’2:LDMP SERVER 02
’3:LDP.P SERYER 03
’-‘1:LDMP SERVER 04
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6 Select the LDAP server to use, and press [Enter].

EDQP Server Setting

elect the default se - and press

Default Ser |
2:LDA4P SERVER 02 |

[3:LDAP SERVER 03 ]
l4:LbaP SERVER 04 ]

B Deleting LDAP server

1

6

Press [Setting] on My MFP Menu screen.
If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu

screen is displayed.

Press [Management].

If an administrator password is set, enter the password and press [Enter].

Press [Network Settings].

Press [LDAP Server Setting].

Select the LDAP server you want to delete, and press [Delete].
LDHP Server Setting

I‘h-'rn Tu [Edit] or [Delete].
] [hdd]

Default Server
[1:LDAP SERVER 01 |
[:LDAP SERVER 2 ]

3:LDAP SERVER 03 |

Press [Yes].
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B Printing the LDAP setting list

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

If an administrator password is set, enter the password and press [Enter].

3 Press [Network Settings].

4 Press [LDAP Server Setting].

5 Press [List].
LDAP Server Setting

item to [Edit] or [De
er, press [Add]

[1:LbaP SERVER 01
[2:LDAP SERVER 02
[:LbAP SERVER 03
[+:LoaP SERVER 04

6 Press [Yes].
Press [ON] to enable duplex printing, or [OFF] to disable it.

(/ NOTE
Also, you can print the LDAP server list by following procedure.
Press [Setting] on My MFP Menu screen - [List] > [LDAP Server] > [Yes].
If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP
Menu screen is displayed.
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Specifying the archive settings

When the machine transmits documents via fax or e-mail, or receives documents via
fax, you can transmit those documents to a specified destination via fax, e-mail, or store
them in a specified shared folder. This is called “archiving”. You can set a single archive
destination for each type of communication.

B Archivable communication type

e Transmitted faxes

e Transmitted e-mails
e Received faxes

® Received e-mails

B Location to store (choose one)

¢ Fax destination
e E-mail destination
e Shared folder

¢ Transmitted e-mails cannot be archived to a fax destination.

e The specified archiving is only performed when the transmission/reception
is completed successfully. The specified archiving is not performed when the
transmission/reception results in an error.

e When the archive settings are enabled, real time transmission and manual
transmission (transmission using the [Monitor] function, or external phone handset)
cannot be used.

e A check message is printed if the archiving fails. This does not mean that
transmission/reception failed for the fax or e-mail sending.

* % Check Message % x
P1 Jan 12013 12:00am
?%T??Eécﬂ* Co. TTI Number : 123-456-7890
Destination Type Mode Start Time  Time Page Note Result  Details
Archive destination ?Eat)})ive Normal 1/15 01:30pm  00°20" 1 T.2.1  Confirm the remote fax.

/\/

® You can also specify archive settings using Message Board. For details, see chapter 3,
“Specifying the archive settings” in the Message Board Guide.
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B Setting the archive destination

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].
If an administrator password is set, enter the password and press [Enter].

3 Press [Network Settings].

4 Press [Archive Settings].
Network Settings

Select item to edit.

4 Tof 2P Close”
Pine J
hDHP Server Setting ]

TCP/IP Settings |

e-mail Gateway |

’Authenticationrﬂethod rStand-hlone ]

5 Select the item to set.
Archive Settings

Select item to edit.

Transmitted E-mail: |
Peceived Fax : ]

’Received |-Fax H ]

In this example, [Transmitted Fax] is selected.

6 Press [Setting].
Transmitted Fax

Select drchive Destination.

[@0001: John Snith

Search
[@ooo2:Chris Johns (a]
Speed-Dial
FileFormat] of

TIFF]} [@0004: Edward Hill

]

]
[@0003: Mary Polanski ]

]

]

IR (=TT
ress | [@o0os: Jin Adans

mjl Fax Je—maiIJ FolderJ

The archive settings are enabled / disabled each time you press [Setting].
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7 Set the archive destination.

_smitted Fax

003:Mary Polanski | 1
F

of
004: Edward Hill ] 7

005:Jin Adans IK3]

Initial Fax Je—maiIJ FolderJ

e If you set a fax destination, proceed to step 9.
e There are two methods available when setting a folder; selecting a folder shortcut, and

entering the link to the folder.

8 Press [FileFormat] to select the file format.

9 Press [Enter].

003:Mary Polanski | 1

of
004: Edward Hill | 7

005:Jin Adans IK3]

Fax J e-mai IJ FolderJ

Initial i

Specifying the network settings

2-29

Management H



B Initializing the archive settings

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].
If an administrator password is set, enter the password and press [Enter].

Press [Network Settings].
Press [Archive Settings].

Select the item to initialize the archive settings for.

S Ot W

Press [Initial].

Al J Fax Je—maiIJ FolderJ

7 Press [Yes] to proceed with the initialization.

2-30 Specifying the network settings



Setting user authentication

You can set authentication for the users to restrict use of the device.

There are two types of authentication methods.

Authentication method Description

Stand-Alone The machine authorizes users using the user information in the machine.
User information must be registered in Message Board in advance.

Single Sign On The machine authorizes users using the user information in the machine
when the users are authorized by Active Directory.

If the corresponding user information is not registered in Message Board
the user will automatically be newly registered. If the corresponding
user information is already registered, the information will be
overwritten with the information registered in Active Directory.

)

e When the number of registered users exceeds the limit of 100 users, the users will
not be registered and will log in as guest, even when “Single Sign On” is set.

e For details on the user information that is automatically registered or overwritten
when “Single Sign On” is set, see chapter 4, “Setting the machine policy” in “Setting
security” in the Message Board Guide.

e To set “Single Sign On” for the authentication method, it is necessary to register
a domain name in advance. Register the domain name from the Message Board
screen. For details, see chapter 4, “Setting the machine policy” in “Setting security”
in the Message Board Guide.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

If an administrator password is set, enter the password and press [Enter].

3 Press [Network Settings].

4 Press [AuthenticationMethod].
Network Settings

Select item to edit.

4 Tof 2P Close”

Pine ]

’LDHP Server Setting ]
[CP/IP Settings ]
]

’}\rchive Settings

e-mail Gateway |

:}'\ uthenticationMethod

5 Select the authentication method, and press [Enter].
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Setting an e-mail gateway

The e-mail gateway function enables you to send a fax to a fax server so that the server
sends the data through public line to the destinations. Consult the instruction manual of
your fax server how to use the function.

For details on transmitting faxes using the e-mail gateway function, see chapter 4,
“Transmission related settings” in the Scanner and Fax Guide.

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

If an administrator password is set, enter the password and press [Enter].

3 Press [Network Settings].

4 Press [e-mail Gateway].

Network Settings

Select item to edit.

« Tof Im (B
Pine J
hDHP Server Setting ]
[CP/IF Settings ]

brchive Settings |

e-mail Gateway

buthenticationMethod tStand-hlone |

5 Press [Setting].

6 Select [ON], and press [Enter].
Select [OFF] to deselect this function.

7 Press [Prefix].

8 Enter the prefix to add before the fax number using the numeric keys, and press
[Enter].

9 Press [Suffix].

10 Enter the suffix to add to the end of the fax number using the numeric keys,
and press [Enter].

11 Press [File Format].
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12 Select the file format, and press [Enter].

File format is not available when “JBIG” is selected as encoding method.

e-mail Gateway

Select the file format and press [Enter].
File Format Back | Enter

TIFF PDF

13 Press [Encodel.

14 Select the image encoding method, and press [Enter].
“JBIG” is not available when “PDF” is selected as file format.

e-mail Gateway

Select the encode and p
Encode Back | Enter

EREE]
JBIGI

e Make sure the total number of characters for the prefix, fax number, and suffix is

within 50 characters.

e For details on specific prefixes and suffixes, see the instruction manual for the
e-mail gateway.

Specifying the network settings

2-33

Management H



You can copy the machine settings (such as the copy settings, fax settings, and address
book settings) to another machine of the same model.
This is useful when you want to setup the same settings for multiple machines.

You can export the machine settings to USB memory devices, and import that data into
another machine.

%I mport

settings

settings data

data

Importing / Exporting using USB memory device

g NOTE|

¢ Only formatted USB memory device with no security function can be used.

e Memory card readers connected via USB, USB memory device via an extension
cable and USB hub, and USB memory device that does not meet the USB standards,
are all unsupported.

e If the USB memory device becomes full while the data is being saved, the data that
is being written is all deleted. Therefore, make sure that the USB memory device
has enough free space in advance.

B Exporting to USB memory device

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

If an administrator password is set, enter the password and press [Enter].
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3 Press [Mirroring].

4 Connect the USB memory device to the machine.

5 Select [USB Export].
Mirroring

Select item to edit.

Close
USE Import |

.I_I SB Export

6 Specify the location where to save a file on the USB memory device, and press
[Next].

USB Export(Folder)

7

£ [Folderono
£ [Folderonn: ]
£ Folderonns ]
£ Folderonns ]
£ Folderooos ]

¢ Press [Root] to return to the root directory on the USB memory device.
o Press [Back] to return to the former screen.

7 Enter the file name, and press [Export].

o The default file name is “Product Name_Machine serial number Date and Time
(YYYYMMDDhhmmss).mdx”.
¢ Up to 80 characters can be entered.

8 When the export process is completed, press [OK], and remove the USB memory
device from the machine.
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B Importing to a machine from USB memory device

1

Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

Press [Management].
If an administrator password is set, enter the password and press [Enter].

Press [Mirroring].

Connect the USB memory device in which the machine settings is stored to the
machine.

Press [USB Import].
Mirroring

Select item to edit.

USE Export |

Specify the location of the machine settings data on the USB memory device.

Select the machine settings data to import, and press [Import].

USB Import(File)

o
£ Foldernnnt E]
L Folderooos |
File00oT. pdf i
(& JFirenoz. pat :

(2 Fi1e0003. nat v
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8 Press [Setting only] to import only the machine settings or [All] to import all

the data, and press [Yes].

USB Import(File)

l

L=l

e If you press [Setting only], the user information is erased. If you press [All], the user

information is overwritten with the imported data.

¢ See the table on next page for the difference between the settings imported when you press

[Setting only] or [All].

memory device from the machine.
The machine will restart automatically.

O Shutting down

The machine will restart automatically.

When the import process is completed, press [OK], and remove the USB

Mirroring the machine settings
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What is imported when “Setting only” or “All” is selected

Setting only

All

User information

® Address book (shared)
® Shortcuts
® Templates

® Address book (shared)

e Shortcuts

® Templates

® User registration

o Address book (personal)

Machine settings

® SNMP setting

® Machine setup

® Machine default settings
© TCP/IP settings

¢ E-mail settings ™

e Internet time setting™®
ete.

® SNMP setting

® Machine setup

® Machine default settings
© TCP/IP settings

© E-mail settings™

o Internet time setting ®
ete.

Machine management
settings

Secure settings

® Secure settings
® Auto distribution
® User policy

Machine information

Machine name and installation
location

Machine name and installation
location

*1  Except for the host name and IP address.

*2  Except for the machine name, machine e-mail address, return e-mail address, SMTP
authentication user name, SMTP authentication password, POP3 user name, and
authentication method.

*3  Except for the synchronization time and previous synchronization time.
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Setting the automatic logout time

You can set the time it takes before the machine automatically log out users when it is
not used.

For details on manually logging out, see “Logging in / Logging out” (page 1-32).

1 Press [Setting] on My MFP Menu screen.

If My MFP Menu screen is not displayed, press <Mode> repeatedly until My MFP Menu
screen is displayed.

2 Press [Management].

If an administrator password is set, enter the password and press [Enter].

3 Press [Automatic LogoutTime].
Management

Select item to edit.

4 2of 2P Close”

’Mirroring

]
Initialize all data ]
]

’}\dmin Password

Protect Passcode : |

Input range:01-10

:
Minutes B

° A number between 01 and 10 can be set, and the default value is 03.
e Use numeric keys or [+], [-] to enter the time.
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Replacing consumables

Replacing the toner cartridge

When the toner runs out, the machine will display “Toner is empty” and will not print
until the toner cartridge has been replaced.

¢ The shape of the new toner cartridge differs from what has been set at the shipment.

¢ Before you set the new toner cartridge, gently shake it to distribute the toner evenly inside
the cartridge.

e When you have changed the toner cartridge, clean the charge needle by pulling the charging
needle cleaning rod. Making sure it fully extends, and then return the rod to its original
position. Perform this several times.

e When you have replaced the toner cartridge, the following screen will be displayed.

Press [Yes] to use the new toner cartridge.

OA new toner detected

& new toner detected.
Would you like to use it 7
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Replacing the drum cartridge

When the drum is near the end of life, the machine will display the message “Drum life

nearing end. Please install new drum.”. You should obtain a replacement drum cartridge

soon. When the machine displays “Replace drum cartridge.”, it will not print until the

drum cartridge has been replaced.

9OUBUIUIBIAI

J NOTE

When you have replaced the drum cartridge, the following screen will be displayed.

Press [Yes] to use the new drum cartridge.

OA new drum detected

& new drum detected.
Would you like to use it 7

No

Yes
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O NOTE|

Do not directly touch the stamp surface. If the ink adheres to your hands, wash with
water immediately.

1 Open the automatic document feeder cover.

3 Remove the cap of a new stamp.

-

3-4 Replacing the stamp



4 Put the removed cap on the used stamp, and remove the used stamp.

If you cannot pull out the stamp, use tools like tweezers or stick an adhesive tape to the cap to
pull the stamp out.

5 Insert the new stamp into the stamp unit.

6 Close the inner cover and the ADF cover.

Replacing the stamp 3-5
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Cleaning the outside of the machine

Clean your machine to use it properly.

% IMPORTANT

Do not use benzene or thinner as cleaning agents, as they may damage the plastic and
paint of the machine.

1 Dip a soft cloth in a mild cleaning solution and wring it out thoroughly before
wiping the machine with it. Repeat the process with a soft cloth dipped in
water and thoroughly wrung out.
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Cleaning the touch panel

When the touch panel is dirty, it may become difficult to operate the machine.
Clean the panel at regular intervals.

1 Confirm the machine is in the energy save mode.

e While the machine is in the energy save mode, the touch panel display is turned off and only
the energy save key illuminates green.
¢ To turn the energy saving mode on or off, press <Energy Save>.

= ® -
O ®®@06
Seee
® ®0®
Touch panel display b Cofim
e
O @ @&——<Energy Save> key

2 Wipe the touch panel with a soft cloth.

When the area is extremely dirty, wipe it with a cloth dipped in a small quantity of a mild
cleaning solution, and then wipe it again with a cloth dipped in water and thoroughly wrung
out.

Cleaning 3-7
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Cleaning the scanning area

B Cleaning the ADF rollers

If the document feeder rollers are dirty, the documents may become dirty and black lines
may appear in the scanned images. This can also cause a document jam.

Clean the ADF at least once a month to ensure that documents are transmitted with high
image quality.

% IMPORTANT

Do not use benzene or thinner as cleaning agents, as they may damage the plastic and
paint of the machine.

1 Open the ADF cover.

2 Use a soft cloth moistened with water and well-wrung to clean the face of the
rollers.

Rotate the rollers by hand to clean the entire roller surface.

3 Open the inner cover.

4 Use a soft cloth moistened with water and well-wrung to clean the face of the
rollers.

Rotate the rollers by hand to clean the entire roller surface.

5 Close the inner cover and ADF cover.
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6 Open the platen cover.

7 Pull the release lever to open the document pad.

8 Use a soft cloth moistened with water and well-wrung to clean the face of the
rollers.

9 Close the covers.

Cleaning
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B Cleaning the scanning area

A dirty ADF document pad will cause black lines or other unwanted markings in scanned
images. To maintain high picture quality, clean the ADF document pad and document
pad at least once a month.

1 Open the platen cover.
2 Wipe the document pad, ADF document pad, document glass, and ADF glass
with a soft cloth moistened with water and well-wrung. Then, wipe with a clean

dry cloth.

3 Then wipe it with a clean, soft, dry, lint-free cloth until it is clean and dry.

‘ __.%_"ﬂlmur———_
- — |
L Document pad
ADF document pad —
\.# Document glass
ADF glass \
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Cleaning the recording area

Clean the rollers of the printer section in the following cases:
e When paper jams occur frequently
e When the print quality is bad (also clean the scanner)

ACAUTION

The fuser unit and area around it inside the machine are extremely hot when
operating. Take care not to touch the fuser unit and area around it. It may cause
burns.

% IMPORTANT

¢ Do not expose the drum cartridge to the light for five minutes or more.
e Do not touch the drum surface. This could cause a recording error.

Carefully wipe with a soft cloth moistened with water and well-wrung.
Wipe down the whole roller, turning it by hand.

Cleaning
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Cleaning the charging needle

Clean the charging needle in the following cases:
e When the print quality is bad (also clean the scanning area)
e When the toner cartridge is replaced

1 Open the front cover.

2 Gently pull the charging needle cleaning rod toward you, making sure it fully
extends. Then return the rod to its original position.

3 Close the front cover.
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When a communication error occurs or there is a problem with the machine, the
information lamp will illuminate in orange and an error message will be displayed or

printed.

There are errors which you can and cannot clear when you press <Stop>. Please solve the
problem which cannot be cleared by pressing <Stop> with the help of the error message.
When the error is cleared, the information lamp turns off.

Errors that will clear by pressing <Stop>:

e Communication errors

e When the memory becomes full while receiving a fax
e When the memory becomes full while storing a document

Errors that will not clear by pressing <Stop>:
e When the paper runs out or when a paper jam or document jam occurs

e When the toner runs out

e When a cover or cassette is open

e When a fatal error occurs in the machine

Error messages displayed on the screen

Message on the display

Description / Solution

Call Service: XX

Checkout Error: XX
Printer malfunction has been
detected.

Contact your local technical representative.

Carriage Error

Checkout error
Carriage Error

The mirror carriage has become inoperable.
Contact your local technical representative.

Checkout error

Failed to save the storage.
Device:00

Detail: 00000000

Contact your local technical representative

Data:000

Checkout error The scanner lamp is dim or not operating.

Lamp error. Contact your local technical representative.

Close the XX cassette The paper cassette indicated on the LCD is open or has not

been closed securely. Close it properly.

Drum life nearing end.

Drum life nearing end.
Please install new drum.

Your drum cartridge needs to be replaced soon.
Contact your local technical representative to purchase a
new drum cartridge.

Fuser Life Has Expired.
Replace Fuser Unit.

Fuser Life Nearing End.
Please install new fuser unit.

Contact your local technical representative.

JPEG 2000 PDF Error
Additional memory is required
to print this PDF file.

To print this PDF file, you need to install the optional
PostScript Memory to your machine.

Error messages



Message on the display

Description / Solution

Memory overflow.

Memory overflow.
Number of stored page:XXsets

You tried to enter more pages into memory than your

machine could store.

Memory overflow Rx

Memory has overflowed during the fax reception.
Press [Stop] to return the ready screen.

Memory overflow.
Cannot print.

To print only stored
press [Print]

Try to print the file again when other ongoing jobs on the

machine such as coping, printing or scanning are finished.

Memory overflow.

Not enough memory.
Processing is not complete.
Please copy again.

The machine run out of memory.

Press [Close] to see the problem (There may be paper jam,

or no paper).

Memory overflow.
Number of stored page:XXsets
Store these pages?

You tried to store more pages into memory than your
machine could store. Press [Yes] to keep the scanned pages

in memory, or press [No] to delete all pages stored during
this operation. The display shows how many pages are

stored.

PDF encryption error
Please check the security setting
of the PDF file.

The file you tried to print is an unsupported file.
Encrypted PDF files are not supported.

Printing was canceled
due to unsupported settings

Please confirm that you have selected the correct driver.

-0r -

Please confirm that the settings are correct.

Replace drum cartridge.

The drum cartridge has run out. Replace with a new drum

cartridge.

Replace Fuser.

Contact your local technical representative.

Scanned document
transmission error

Please check the printed message.

For details on the error code, see chapter 8, “Communication
errors” in “Error messages” in the Scanner and Fax Guide.

System error

Contact your local technical representative.

The toner is almost empty.

The toner is almost empty.

Please install a new toner cartridge.

Your machine is almost out of toner.
Please contact your local technical representative soon to

purchase a new toner cartridge.

This file is not supported.
Please check file: Decode error

The file you tried to print is an unsupported file.

This USB memory is
write-protected.

Please confirm the USB memory device you are using.

Toner is empty.

Toner is empty. Replace with a new toner cartridge.

Unsupported USB device detected.

Please confirm the USB memory device you are using.

-0r -

Confirm that the USB memory device is firmly connected to

the machine.

Error messages
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Read this section if trouble occurs with the machine. Contact your local technical
representative if the following steps do not solve the problem.

Cannot connect to the network

If problems occur when performing operations using a computer, such as using Message
Board, or using the Scan to Folder functions, check the following table first.

Status

Things to check

Countermeasure

Cannot connect to
the network

Is the power cable firmly
inserted?

Check whether it is firmly inserted into the
power socket and power plug.

Are the network settings Specify the correct network settings in the

correct? machine. For details, see “Specifying the
network settings” (page 2-16).

Is the LAN cable firmly Check whether the LAN cable is firmly

inserted? inserted into the machine and any network
devices (LAN hubs, routers, etc.)

Is the LAN cable or LAN Check the LAN cable or LAN card. If one of

card damaged?

them is damaged, replace it.

Is the power of any network
accessories (LAN hubs,
routers, etc.) turned ON?

Turn ON the power of any network devices
(LAN hubs, routers, etc.).

Are any network devices
(LAN hubs, routers, etc.)
damaged?

Connect the device to another port, and check
whether it operates properly.
If it does not operate, replace the device.

Are the settings of the
network device correct?

Refer to the instruction manual of the device
to specify the correct network settings in the
machine.

If you replace a device, specify the network
settings again.
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Image quality problems

If you follow the steps below and do not resolve the problem, contact your local technical

representative.

Symptom

Cause

Countermeasure

Printing is faint
(smudged, unclear)

The paper is damp.

Replace the paper with new paper. For
details, see “Loading paper” in the User's
Guide.

Is the color of the document
faint?

If you are receiving a document, ask
the sender to change the document to

PRINTER a black color. (Copying the document is
recommended.) If you are making a copy,
make the contrast setting darker.

Is paper other than that Use an appropriate type of paper (page 5-9).

specified in manuals of the

machine being used?

The contrast setting is Specify the setting correctly. For details,

incorrect. see chapter 2, “Advanced copy functions” in
the Copier Guide, chapter 2, “Advanced scan
functions” in the Scanner and Fax Guide, and
chapter 3, “Basic transmission settings” in
“Basic faxing” in the Scanner and Fax Guide.

White or black spots | Is paper other than that Use an appropriate type of paper (page 5-9).

are printed

PRINTER

)

specified in manuals of the
machine being used?

The document glass or
document pad is dirty.

Clean the document glass or document pad
(page 3-10).
Also, clean the charging needle (page 3-12).

Black stripes or
smudges are printed

The ADF glass or the
document feeder roller is
dirty.

Clean the ADF glass or document feeder
roller (page 3-8 and 3-10).
Also, clean the charging needle (page 3-12).

Is paper other than that
specified in manuals of the

Use an appropriate type of paper (page 5-9).

RINTER machine being used?
The document glass or Clean the document glass or document pad
document pad is dirty. (page 3-10).
Also, clean the charging needle (page 3-12).
The whole paper is The machine may be Contact your local technical representative.
printed in black malfunctioning.

Nothing is printed

—

Is the document loaded
upside down?

Load the document correctly. For details, see
“Basic operation” in the User's Guide.

More than one sheet of
paper were fed through at
the same time.

Tap paper well before loading paper.

The machine may be
malfunctioning.

Contact your local technical representative.
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Symptom

Cause

Countermeasure

Blank spots are

Is paper other than that

Use an appropriate type of paper (page 5-9).

printed specified in manuals of the
machine being used?
PRINT R The ADF glass is dirty. Clean the ADF glass (page 3-10).
IP)% EIN% :E Also, clean the charging needle (page 3-12).
PRINT R
PRINT IR
PL R
The paper comes out | Is paper other than that Use an appropriate type of paper (page 5-9).

wrinkled

specified in manuals of the
machine being used?

The paper is damp.

Replace the paper with new paper. For
details, see “Loading paper” in the User's
Guide.

Is the paper loaded
properly?

Load the paper properly. For details, see
“Loading paper” in the User’s Guide.

The entire printout is
dirty

"PRINTER"

The document glass is
dirty.

Clean the document glass (page 3-10).
Also, clean the charging needle (page 3-12).

The rear side of a duplex
printed document shows
through on the front side.

When making duplex copies of a thin
document, the rear side of the document

may be scanned and printed onto the front
document. Lighten the contrast. For details,
see chapter 2, “Advanced copy functions” in
the Copier Guide, chapter 2, “Advanced scan
functions” in the Scanner and Fax Guide, and
chapter 3, “Basic transmission settings” in
“Basic faxing” in the Scanner and Fax Guide.

The edges of the paper
are dirty

PRINTER | -

< XN

The document pad is dirty.

Clean the document pad (page 3-10).
Also, clean the charging needle (page 3-12).

The image is slanted

PRINTER

The document is not loaded
correctly.

Load the document correctly. For details, see
“Basic operation” in the User's Guide.

The document is not
suitable for loading in the
ADF.

Use a document that can be loaded in the
ADF. For details, see “Acceptable documents”
(page 5-11).

Is there anything on the
ADF glass?

Clean the ADF glass (page 3-10).
Also, clean the charging needle (page 3-12).

Is the paper loaded
properly?

Load the paper properly. For details, see
“Acceptable documents” (page 5-11).
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Main unit operation

B When a power failure occurs

During a phone call...

You can continue the conversation.

During transmission...

The transmission will be cut off.

When the power recovers, the pages halfway transmitted will be
automatically transmitted again if memory transmission is being
used.

They will not be automatically transmitted again if real-time
transmission is being used. Transmit the document again.

During reception...

Reception will be cut off.
When the power recovers, the pages received completely before the
power failure will be printed.

During copying...
During the printing of a list...

Printing will stop.

B During the power failure

Copy

Cannot copy.

Fax transmission

Cannot transmit.

Fax reception

Cannot receive.

Making a phone call

You can make a call using the dial keys on external phone handset.

Receiving a phone call

You can pick up an external phone handset to receive a call.

When a power failure occurs 4-7
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Please note that the product specifications and appearance are subject to change without

notice.

General

B Basic specifications

Item

Specifications

Type

Desktop type / Console type

Image memory capacity

Copy: 50 MB, Fax:16 MB
Document page capacity (for ITU-T Nol Chart.): approx. 1,024 pages
(fax)

Scanning resolution 600 dpi x 600 dpi

Recording resolution 600 dpi

Gray scale 256 levels

Photoreceptor type OPC drum

Printing method Dry electric photographic recording method using LED exposure
light source

Developing method Mono component non-magnetic development method

Fixing method Heating-roll fixing method

Acceptable copy paper type

Sheets and books
*No Three-dimensional objects

Recording Paper size

For details, see “Acceptable paper” (page 5-9).

paper size Margin

Top/Bottom: 3 mm, Left/Right: 3 mm

Warm up time

About 29 seconds (at 68 °F room temperature)

First copy time

Approx. 5 seconds (at 68 °F room temperature)

Continuous copying speed
(using paper cassette 1)

Letter: 25 cpm

Enlargement/Reduction

Automatic document feeder: 25 % to 100 % (in increments of 1 %)
Document glass: 25 % to 400 % (in increments of 1 %)

Paper supply | Standard

Paper cassette: 500 sheets (weight: 20 1bs.)
Bypass tray: 100 sheets (weight: 20 lbs.)

B =y
Maximum

Paper cassette: 500 sheets x 4 (weight: 20 Ibs.)
Bypass tray: 100 sheets (weight: 20 lbs.)

Number of copies 1 to 99 sets
Power 120 VAC £10 %, 50/60 Hz
Power consumption Ready: 42 Wh

Sleep mode: 1.4 W
Maximum power 980 W (Full option)

. #9
consumption
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Item Specifications

Machine dimensions Standard:

W 20.5 in. x H 20.0 in. x D 20.2 in.

(W 520 mm x H 509 mm x D 513 mm)

Dimensions with optional paper cassette x 3 and 2-bin tray attached:
W 33.7in. x H 34.2 in. x D 20.2 in.

(W 856 mm x H 869 mm x D 513 mm)

Occupying dimensions Standard model with the bypass tray opened:
W 30.5in. x D 20.2 in. (W 774 mm x D 513 mm)
When the optional 2-bin tray is attached:

W 33.7in. x D 20.2 in. (W 856 mm x D 513 mm)

Weight Standard: 53.1 lbs.
When the optional paper cassette x 3 are attached: 80.7 lbs.

Environmental conditions | Ambient temperature: 50 to 89.6 °F (10 to 32 °C when humidity is
68%)
Relative humidity: 20 to 80 % (When temperature is 86 °F)

*1  The optional paper cassettes are required.

*2  The maximum power consumption figures are not the instantaneous peak power consumption
figures at startup or at energizing the fixing heater.

*3  Not including the drum cartridge or toner cartridge.

B Automatic document feeder (Standard)

Item Specifications

Type Automatic document feeder

Document size For details, see “Acceptable documents” (page 5-11).

Document type

Document storage capacity

Continuous scanning time | 40ipm (Letter, mono, scanner, 300 x 300 dpi, simplex document)

B Printer specifications

Ttem Specifications
Type Built -in
Paper size For details, see “Acceptable paper” (page 5-9).
Continuous printing Letter: 25 ppm
speed
(using paper cassette 1)
Resolution See “Basic specifications” (page 5-2).
Printer Standard |GDI/PCL

language  [ontion | PS3/PDF Direct
Data transfer protocol TCP/IP (LPR/ Port9100: IPv4, IPP: IPv4 / IPv6)

Emulation PCL: HP LaserdJet 4250n
PS3/PDF: Xerox Phaser 5500
Interface Hi-Speed USB2.0, Hi-Speed USB2.0 Host, Ethernet 10BASE-

T/100BASE-TX
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Item

Specifications

Support OS

GDI/PCL

Windows® 8 Enterprise (x86/x64)

Windows® 8 Pro (x86/x64)

Windows® 8 (x86/x64)

Windows® 7 Enterprise (x86/x64)

Windows® 7 Professional (x86/x64)
Windows® 7 Ultimate (x86/x64)

Windows® 7 Home Premium (x86/x64)
Windows Server® 2012 Datacenter

Windows Server® 2012 Standard

Windows Server® 2012 Essentials

Windows Server® 2012 Foundation
Windows Server® 2008 R2 Datacenter (x64)
Windows Server® 2008 R2 Enterprise (x64)
Windows Server® 2008 R2 Standard (x64)
Windows Server® 2008 Datacenter (x86/x64)
Windows Server® 2008 Enterprise (x86/x64)
Windows Server® 2008 Standard (x86/x64)
Windows Server® 2003 Datacenter x64 Edition
Windows Server® 2003 Datacenter Edition
Windows Server® 2003 Enterprise x64 Edition
Windows Server® 2003 Enterprise Edition
Windows Server® 2003 Standard x64 Edition
Windows Server® 2003 Standard Edition
Windows Vista® Enterprise (x86/x64)
Windows Vista® Business (x86/x64)
Windows Vista® Ultimate (x86/x64)
Windows Vista® Home Premium (x86/x64)
Windows Vista® Home Basic (x86/x64)
Windows® XP Professional x64 Edition
Windows® XP Professional

Windows® XP Home Edition
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Item

Specifications

Support OS | PS3 ™

Windows® 8 Enterprise (x86/x64)

Windows® 8 Pro (x86/x64)

Windows® 8 (x86/x64)

Windows® 7 Enterprise (x86/x64)

Windows® 7 Professional (x86/x64)
Windows® 7 Ultimate (x86/x64)

Windows® 7 Home Premium (x86/x64)
Windows Server® 2012 Datacenter

Windows Server® 2012 Standard

Windows Server® 2012 Essentials

Windows Server® 2012 Foundation
Windows Server® 2008 R2 Datacenter (x64)
Windows Server® 2008 R2 Enterprise (x64)
Windows Server® 2008 R2 Standard (x64)
Windows Server® 2008 Datacenter (x86/x64)
Windows Server® 2008 Enterprise (x86/x64)
Windows Server® 2008 Standard (x86/x64)
Windows Server® 2003 Datacenter x64 Edition
Windows Server® 2003 Datacenter Edition
Windows Server® 2003 Enterprise x64 Edition
Windows Server® 2003 Enterprise Edition
Windows Server® 2003 Standard x64 Edition
Windows Server® 2003 Standard Edition
Windows Vista® Enterprise (x86/x64)
Windows Vista® Business (x86/x64)
Windows Vista® Ultimate (x86/x64)
Windows Vista® Home Premium (x86/x64)
Windows Vista® Home Basic (x86/x64)
Windows® XP Professional x64 Edition
Windows® XP Professional

Windows® XP Home Edition

Mac OS X 10.8

Mac OS X 10.7

Mac OS X 10.6

Mac OS X 10.5

Mac OS X 10.4

Mac OS X 10.3

Mac OS X 10.2

Font PCL

80 fonts, Cyrillic 15 fonts

PS3 !

136 fonts

Barcode /
OCR **

32 fonts

*1  Optional PostScript Enabler is required.

*2  PCLb5e only.

*3  Optional Barcode Font Enabler is required.
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B Scanner specifications

Item Specifications

Type Color scanner

Maximum document size For details, see “Acceptable documents” (page 5-11).

Scanning resolution 600 dpi x 600 dpi, 300 dpi x 300 dpi, 200 dpi x 200 dpi,
100 dpi x 100 dpi

Continuous scanning time |27 ipm (Letter, color, scanner, 300 x 300dpi, simplex document)

Interface USB/LAN

Support OS (TWAIN) Windows® 8 Enterprise (x86/x64)
Windows® 8 Pro (x86/x64)
Windows® 8 (x86/x64)

Windows® 7 Enterprise (x86/x64)

Windows® 7 Professional (x86/x64)

Windows® 7 Ultimate (x86/x64)

Windows® 7 Home Premium (x86/x64)
Windows Server® 2012 Datacenter

Windows Server® 2012 Standard ™

Windows Server® 2012 Essentials

Windows Server® 2012 Foundation
Windows Server® 2008 R2 Datacenter (x64)
Windows Server® 2008 R2 Enterprise (x64) ™
Windows Server® 2008 R2 Standard (x64) ™
Windows Server® 2008 Datacenter (x86/x64)
Windows Server® 2008 Enterprise (x86/x64)
Windows Server® 2008 Standard (x86/x64)
Windows Server® 2003 Datacenter x64 Edition
Windows Server® 2003 Datacenter Edition
Windows Server® 2003 Enterprise x64 Edition
Windows Server® 2003 Enterprise Edition
Windows Server® 2003 Standard x64 Edition
Windows Server® 2003 Standard Edition
Windows Vista® Enterprise

Windows Vista® Business (x86/x64)

Windows Vista® Ultimate (x86/x64)

Windows Vista® Home Premium (x86/x64)
Windows Vista® Home Basic (x86/x64)
Windows® XP Professional x64 Edition
Windows® XP Professional

Windows® XP Home Edition

Format PDF, TIFF (black/white only), JPEG (color only)

*1  Network use only.

5-6 Specifications



B Fax specifications

Item

Specifications

Telephone network

PSTN

Scanline density

Ultra-high resolution mode: Main scanner 16 dots/mm x sub scanner
15.4 lines/mm

Main scanner 8 dots/mm x sub scanner
7.7 lines/mm

Main scanner 8 dots/mm x sub scanner
3.85 lines/mm !

High resolution mode:

Standard mode:

Data transmission speed

33,600, 31,200, 28,800, 26,400, 24,000, 21,600, 19,200, 16,800, 14,400,
12,000, 9,600, 7,200, 4,800, 2,400 bps (Automatic selection)

Image encoding method

MH, MR, MMR, JBIG

Compatibility

G3 & Super G3

Document size

Letter, Legal

Recording paper size

Letter, Legal, Half-letterD

Electronic transmission
speed

Between 2 and 3 seconds (33,600 bps)

*1  Communication is not possible with machines not equipped with this mode.

*2  This is the time when you transmit Letter documents with approx. 700 characters in normal
mode (8 dots/mm x 3.85 lines/mm) via Super G3 (based on ITU-TV.34, 33,600 bps). This is the
electronic transmission speed only for image information, excluding the transmission control
time. Note that the actual transmission speed depends on document contents, the other party's
machine model, and line status. It will be between 6 and 7 seconds for the communication
with G3 machines (when you transmit the same document in 14,400 bps).

B PC Fax specifications

Item Specifications
Document size A4,B4,A3
Image encoding method MH, MR, MMR, JBIG
Communication standard | T.30 (FAX)
Data transmission speed Max. 33,600 bps (FAX)
Maximum resolution 400 dpi x 400 dpi
Maximum number of 1,000
address book destinations
Maximum number of 1,030

broadcast destinations
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Ttem Specifications

Support OS (Fax driver) Windows® 8 Enterprise (x86/x64)

Windows® 8 Pro (x86/x64)

Windows® 8 (x86/x64)

Windows® 7 Enterprise (x86/x64)

Windows® 7 Professional (x86/x64)
Windows® 7 Ultimate (x86/x64)

Windows® 7 Home Premium (x86/x564)
Windows Server® 2012 Datacenter

Windows Server® 2012 Standard

Windows Server® 2012 Essentials

Windows Server® 2012 Foundation

Windows Server® 2008 R2 Datacenter (x64)
Windows Server® 2008 R2 Enterprise (x64)
Windows Server® 2008 R2 Standard (x64)
Windows Server® 2008 Datacenter (x86/x64)
Windows Server® 2008 Enterprise (x86/x64)
Windows Server® 2008 Standard (x86/x64)
Windows Server® 2003 Datacenterx64 Edition
Windows Server® 2003 Datacenter Edition
Windows Server® 2003 Enterprise x64 Edition
Windows Server® 2003 Enterprise Edition
Windows Server® 2003 Standard x64 Edition
Windows Server® 2003 Standard Edition
Windows Vista® Enterprise (x86/x64)
Windows Vista® Business (x86/x64)
Windows Vista® Ultimate (x86/x64)
Windows Vista® Home Premium (x86/x64)
Windows Vista® Home Basic (x86/x64)
Windows® XP Professionalx64 Edition
Windows® XP Professional

Windows® XP Home Edition

B Message Board specifications

Ttem Specifications

Supported browsers Internet Explorer® 6, Internet Explorer® 7, Internet Explorer® 8,
Internet Explorer® 9, Internet Explorer® 10
Firefox® 10, Firefox® 11, Firefox® 12, Firefox® 13.

System requirements Windows environment in which a supported browser can run

Maximum number of 1,000
address book destinations | Groups: 100

Maximum number of 100
registered users

Supported authentication | Windows 2000 Server (Active Directory)
server protocols Windows Server 2003 (Active Directory)
Windows Server 2008 (Active Directory)
Kerberos v5
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Acceptable paper

Paper cassette

Paper type

Paper size

Quantity

Plain paper
(weight: 20-24 1bs.)

Letter, Legal, Half-letter )

500 sheets
(weight: 20 lbs.)

Bypass tray

Paper type

Paper size

Quantity

Plain paper
(weight: 20-24 1bs.)

Letter, Legal, Half-letterD, Executive, A4, A5,
A5D, A6,F4

Custom sizes
e Width: 3.5 to 8.5 in. (90 to 216 mm)
e Length: 5.5 to 14.0 in. (140 to 356 mm)

100 sheets
(weight: 20 lbs)

e Custom-sized paper can be used for PC printing only.
* Do not use envelopes with double flaps or pressure seals since these do not feed

properly.

Pasteboard Letter, Legal, Half-letterD, Executive, A4, A5, |40 sheets
(weight: 20-43 1bs.) A5[ ), A6, F4
Envelopes DL: 4.3 x 8.7 in. (110 x 220 mm) 10 envelopes
Com#10: 4.1 x 9.5 in. (105 x 241 mm) (86°F, 80%RH)
Monarch: 3.9 x 7.5 in. (98.4 x 190.5 mm) 20 envelops
(50°F and 20%RH, or
68°F and 50%RH)
Postcard 3.9 x 5.8in. (100 x 148 mm) 40 sheets
Transparency Letter 40 sheets
(/] NOTE

e When printing on transparency (OHP film), the quality may differ according to the

type of OHP film and the usage environment. (Confirmed OHP film: PP2500 from

3M.) Be sure that the film does not have a paper backing and/or leading strip. If it
does, remove the paper backing and/or strip before loading. Only the film should go
in, film with paper backing or a leading strip should not be fed.

Duplex printing
Paper type Paper size
Plain paper Letter, Legal, A4, A5, A5D, A6, F4

(weight: 20-24 1bs.)

Printing using the optional 2-bin tray

Paper type

Paper size

Plain paper
(weight: 20-24 1bs.)

Letter, Legal, Half-letterD, Executive, A4,
A5, A5 ), A6, F4

Specifications
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B Items to avoid

To prevent jams and damage to your machine, do not use the following:
e Creased paper

e Wrinkled paper

e Folded paper

e Curled paper

e Torn paper

e Carbon paper

e Moist paper

e Paper previously printed on by a printer

e Paper with holes

¢ Envelopes with pressure seals

e Extremely shiny or highly textured paper

e Paper which has been printed on using a thermal transfer printer
¢ Back side of printed paper
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Acceptable documents

B Acceptable documents
Automatic document feeder (ADF)

Single-sheet

Multiple-sheet

Simplex scan
Max. : 8.5 x 35.4 in. (216 x 900 mm)

Simplex scan / Duplex scan
Max. : 8.5 x 14.0 in. (216 x 356 mm)

Size 8.5 x 15.7 in. (216 x 400 mm) at 600 dpi | Min. : 8.5 x 5.5 in. (216 x 139.5 mm)
(Width x Min. : 4.7 x 3.9 in. (120 x 100 mm) or 8.3 x 5.81n. (210 x 148.5 mm)
Length) Duplex scan

Max. : 8.5 x 14.0 in. (216 x 356 mm)
Min. : 4.7 x 5.5 in. (120 x 139.5 mm)
1 sheet Max. 80 sheets of Letter, Legal,
Quantity Half—letterﬂ, A4, A5ﬂ,
F4 (weight: 20 lbs.)
Weight 35.0 to 128.0 g/m® 52.0 to 105.0 g/m”
Thickness 0.002 to 0.006 in. (0.05 to 0.15 mm) 0.002 to 0.005 in. (0.07 to 0.12 mm)

Document type

Plain paper

Plain paper

Document glass
Size Max. : 8.5 x 14.0 in. (Legal) (216 x 356 mm)
(Width x Min. : Unlimited
Length)
Quantity 1 sheet
Thickness | When using the platen cover: Max 1.3 in. (32 mm)

B Items to avoid

The following documents cannot be loaded into the automatic
document feeder (ADF). Use the document glass for these types of

documents.

e Torn documents or those with holes

¢ Extremely wrinkled or curled documents
¢ Documents which are moistened, or stuck with static electricity
¢ Documents with carbon on the back or no-carbon documents

e Cloth, metal sheets
e Documents with staples, paper clips, or adhesive tape attached
e Documents pasted or glued together
¢ Glossy documents or documents with a special coating

If you load the following types of documents on the document glass,
the glass surface could be damaged or cracked.

¢ Do not strongly press down a document when copying a thick document.

e When a solid object is being scanned, load it carefully on the document glass.

e Sharp protrusions could scratch the glass surface.
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B Scanning area

The scanned area is shown below.

Fax
Copy, Scan

Fax

Copy, Scan (Document glass):

:0.11in. (2.5 mm) y

:0.0in. (0.0 mm)

:0.1in.(2.0 mm )

0.0 in. (0.0 mm)

Copy, Scan (ADF):

0.11in. (2.0 mm)

Letter
A4

le———

D Scanned area

Fax : Letter 8.4 in. (214 mm) / A4 8.2 in. (208 mm)
Copy, Scan : Letter 8.5 in. (216 mm) / A4 8.3 in. (210 mm)

B Precautions to load document
Automatic document feeder (ADF)

e Be sure any correction fluid, ink, or stamps on the document are completely dry
before loading.
e Remove all metals (staples, paper clips, etc.) before loading documents. Failure to do
so may cause a malfunction.
¢ Do not load the document with the document guide extended. Doing so may result
in skewed feeding.
® Do not add or remove documents while they are being scanned.
A document jam may occur.
e When scanning is complete, remove documents from the document exit tray to avoid
document jams.

Document

glass

e Be sure any correction fluid, ink, or stamps on the document are completely dry
before loading.
¢ Be sure that the ADF is empty. If a document has been left in the ADF, the scanner

glass ca

nnot be used.

e When you load a thick document, do not force the platen cover closed. Doing so may

cause a

malfunction.

¢ When the cover is open or slightly open while copying, try not look at the light.
e When scanning is complete, remove documents from the document glass.
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Options

500-sheet paper cassette

Item Specifications
Paper sizes Letter, Half-Letter| ,, Legal
Paper storage capacity 500 sheets (weight: 20 Ibs.)
Power Supplied from main unit
Weight Approx. 9.2 1bs.
Machine dimensions W 20.5in. x H4.81in. x D 18.0 in. (W 520 mm x H 121 mm x D 458 mm)

External dimensions

B Standard type

20.0 in. (509 mm)
L]
/

20.2 in. (513 mm) 20.5in. (520 mm)

B When the optional 2-bin tray and paper cassettes are attached

34.7 in. (882 mm)

1in. (26 mm) 20.5in. (520 mm) 13.2 in. (336 mm)

20.2 in. (513 mm)
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Trademarks and copyrights

Trademarks

e KONICA MINOLTA and the KONICA MINOLTA logo are trademarks or registered
trademarks of KONICA MINOLTA HOLDINGS, INC.
e bizhub and PageScope are trademarks or registered trademarks of KONICA MINOLTA
BUSINESS TECHNOLOGIES, INC.
¢ Microsoft®, the Windows logo, Windows®, Windows Server®, Windows Vista®, Internet
Explorer® are registered trademarks of the Microsoft Corporation in the United States
and/or other countries.
Microsoft product screen shot(s) reprinted with permission from Microsoft Corporation.
e RSA® and BSAFE® are registered trademarks of RSA Security Inc.
e This product includes RSA BSAFE® Cryptographic software from RSA Security Inc.
° kvA Monotype Imaging
+ Monotype is a trademark of Monotype Imaging, Inc. registered in the United
States Patent and Trademark Office and may be registered in certain jurisdictions.
The Monotype Imaging logo is a trademark of Monotype Imaging, Inc. and may be
registered in certain jurisdictions.
¢ UFST is a trademark of Monotype Imaging, Inc. and may be registered in certain
jurisdictions.
¢ Mozilla® and Firefox® are registered trademarks of Mozilla Foundation.
¢ Apple, Mac and Mac OS are registered trademarks of Apple Inc.
e Adobe®, Acrobat®, Acrobat Reader® and Adobe Acrobat Reader® are registered
trademarks of Adobe Systems Incorporated.
e PCL is a registered trademark of the Hewlett Packard Company.
e Ethernet is a registered trademark of Xerox Corporation.
e All other company names and product names referenced are trademarks or registered
trademarks of their respective companies.
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Open source software licence statement

H BSD license

Copyright © 1995 - 2001 Kungliga Tekniska Hogskolan
(Royal Institute of Technology, Stockholm, Sweden).
All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are

permitted provided that the following conditions are met:

1.Redistributions of source code must retain the above copyright notice, this list of
conditions and the following disclaimer.

2.Redistributions in binary form must reproduce the above copyright notice, this list of
conditions and the following disclaimer in the documentation and/or other materials
provided with the distribution.

3.Neither the name of the Institute nor the names of its contributors may be used to
endorse or promote products derived from this software without specific prior written
permission.

THIS SOFTWARE IS PROVIDED BY THE INSTITUTE AND CONTRIBUTORS “AS IS”
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE INSTITUTE
OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)

HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

B The zlib/libpng license

TinyXML is released under the zlib license:

This software is provided ‘as-is’, without any express or implied warranty. In no event

will the authors be held liable for any damages arising from the use of this software.

Permission is granted to anyone to use this software for any purpose, including

commercial applications, and to alter it and redistribute it freely, subject to the following

restrictions:

1.The origin of this software must not be misrepresented; you must not claim that you
wrote the original software. If you use this software in a product, an acknowledgment
in the product documentation would be appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be
misrepresented as being the original software.

3.This notice may not be removed or altered from any source distribution.

Copyright © 1995-1998 Jean-loup Gailly and Mark Adler

This software is provided ‘as-is’, without any express or implied warranty. In no event
will the authors be held liable for any damages arising from the use of this software.
Permission is granted to anyone to use this software for any purpose, including
commercial applications, and to alter it and redistribute it freely, subject to the following
restrictions:

1.The origin of this software must not be misrepresented; you must not claim that you
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wrote the original software. If you use this software in a product, an acknowledgment
in the product documentation would be appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be
misrepresented as being the original software.

3.This notice may not be removed or altered from any source distribution.
Jean-loup Gailly Mark Adlerjloup@gzip.org madler@alumni.caltech.edu

Boost software license
Boost Software License - Version 1.0 - August 17th, 2003

Permission is hereby granted, free of charge, to any person or organization obtaining

a copy of the software and accompanying documentation covered by this license (the
“Software”) to use, reproduce, display, distribute, execute, and transmit the Software,
and to prepare derivative works of the Software, and to permit third-parties to whom the
Software is furnished to do so, all subject to the following:

The copyright notices in the Software and this entire statement, including the above
license grant, this restriction and the following disclaimer, must be included in all copies
of the Software, in whole or in part, and all derivative works of the Software, unless such
copies or derivative works are solely in the form of machine-executable object code
generated by a source language processor.

THE SOFTWARE IS PROVIDED “AS IS”, WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE COPYRIGHT HOLDERS OR
ANYONE DISTRIBUTING THE SOFTWARE BE LIABLE FOR ANY DAMAGES OR
OTHER LIABILITY, WHETHER IN CONTRACT, TORT OR OTHERWISE, ARISING
FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR
OTHER DEALINGS IN THE SOFTWARE.

The independent JPEG group’s JPEG software
This software is based in part on the work of the Independent JPEG Group.

SSLeay License

Copyright © 1995-1997 Eric Young (eay@mincom.oz.au)
All rights reserved.

This package is an SSL implementation written by Eric Young (eay@mincom.oz.au).
The implementation was written so as to conform with Netscapes SSL.

This library is free for commercial and non-commercial use as long as the following
conditions are aheared to. The following conditions apply to all code found in this
distribution, be it the RC4, RSA, lThash, DES, etc., code; not just the SSL code. The SSL
documentation included with this distribution is covered by the same copyright terms
except that the holder is Tim Hudson (tjh@mincom.oz.au).

Copyright remains Eric Young’s, and as such any Copyright notices in the code are not to
be removed.
If this package is used in a product, Eric Young should be given attribution as the author
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of the parts of the library used.
This can be in the form of a textual message at program startup or in documentation
(online or textual) provided with the package.

Redistribution and use in source and binary forms, with or without modification, are

permitted provided that the following conditions are met:

1.Redistributions of source code must retain the copyright notice, this list of conditions
and the following disclaimer.

2.Redistributions in binary form must reproduce the above copyright notice, this list of
conditions and the following disclaimer in the documentation and/or other materials
provided with the distribution.

3.All advertising materials mentioning features or use of this software must display the
following acknowledgement:
“This product includes cryptographic software written by Eric Young (eay@mincom.
oz.au)”
The word ‘cryptographic’ can be left out if the rouines from the library being used are
not cryptographic related :-).

4.If you include any Windows specific code (or a derivative thereof) from the apps
directory (application code) you must include an acknowledgement:
“This product includes software written by Tim Hudson (tjh@mincom.oz.au)”

THIS SOFTWARE IS PROVIDED BY ERIC YOUNG “AS IS” AND ANY EXPRESS

OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE AUTHOR OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED
TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA,
OR PROFITS; OR BUSINESS INTERRUPTION)

HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

The licence and distribution terms for any publically available version or derivative of
this code cannot be changed. i.e. this code cannot simply be copied and put under another
distribution licence

[including the GNU Public Licence.]
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