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Welcome!

My Product Information

When you see this symbol, please read the accompanying important warning.

When you see this symbol, please read the accompanying helpful tip.



Important Safety Information for Viewing 3D Content

You may experience discomfort while watching 3D content. You may feel symptoms of eye strain, 

vision fatigue, color or depth distortion, motion sickness, nausea, dizziness, disorientation, or 

other discomforts. If you experience any of these symptoms, stop watching and take a break for 

at least thirty minutes before resuming. If the symptoms are severe or continue even after you 

have stopped watching 3D content, consult a doctor.

Take care to monitor children’s watching of 3D content. Children (including teenagers) may 

be more at risk of experiencing discomfort while watching 3D content and less likely to report 

symptoms. Monitor children’s 3D content viewing and watch for signs of discomfort.

Some viewers may be susceptible to epileptic seizures or strokes when viewing 3D images, even 

if those conditions have not been previously diagnosed. If you or anyone in your family has a 

history of seizures or strokes, or if you have any other reason to think you or someone under your 

supervision may be susceptible to epileptic seizures or strokes, consult a doctor before watching 

3D content.

Even if you do not experience any of the above symptions, take regular breaks from watching 3D 

content.



Important Safety Instructions





Television Antenna Connection Protection



FCC (US Federal Communications Commission)

Web:  www.fcc.gov

Phone:  1-888-CALL-FCC (1-888-225-5322)

TTY:  1-888-TELL-FCC (1-888-835-5322) 

Fax:  1-866-418-0232 

E-mail:  fccinfo@fcc.gov

NTIA (National Telecommunications and Information Administration)

Web: www.ntia.doc.gov

Phone: 1-888-DTV-2009 (1-888-388-2009)

DTV Transition Advisory
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(with batteries)
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Power Cord Quick Start Guide 

and User Guide
Safety Cable

Save the carton and packing material. It may be useful if your device needs to be shipped for 

warranty service.
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Chapter 1: Installing the TV

Installing the TV Stand

Some models already have the base attached. If your TV already has the base attached, proceed 

to Step 3.
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Installing the TV on a Wall

Installing a TV on a wall requires lifting. To prevent injury or damage to the TV, ask someone to 

help you.
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Chapter 2: Controls and Connections

Front Panel Detail

VIZIO LightRemote Control Sensor

Side Panel Detail

USB (3)

HDMI
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Rear Panel Detail

HDMI (1,2,3,4) RGB PC Video DTV/TV

Ethernet

Component

Composite AV RGB PC Audio

Audio Out (Optical)

Audio Out (L/R)
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Using the Jag Wheel Control

Using the Quick Menu

Jag Wheel Control

Jag Wheel
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Bluetooth® Remote Control Buttons

Device Power/Standby

Input

A/V Controls

List

Exit

OK

Back

VIA

Volume Up/Down

Mute

3D

Number Pad

Last

Channel Up/Down

VIA Shortcuts

Guide

Arrow

Menu

Info

Power/Standby

QUERTY KeypadArrow

Move/Delete App from VIA Dock

Change Screen Size  

(when VIA Sidebar is open)

View Settings for Active VIA App

Exit App/Exit VIA Dock

VIA Shortcuts
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Remote Control Buttons
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Replacing the Batteries

Use only a good quality battery.

Inserting the battery incorrectly may result in cracking or leakage that may cause a fire or 

result in injury.

Dispose of old or dead batteries in accordance with local hazardous waste regulations.

Keep batteries away from children and pets.

Activating the Bluetooth Remote Control

If you have already activated the remote in the first-time setup using the Setup App, then you do 

not have to activate the remote again.
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Using the Remote for Your Other Devices
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Chapter 3: Completing the First-Time Setup
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Chapter 4: Connecting Your Devices to the TV

HDMI Port RF Port

Component Ports Composite Ports

RGB Port
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Choosing the Correct Connection
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Connecting Your Devices
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Setting Up Your Network Connection

Connecting to A Wired Network

Connecting to a Wireless Network
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Chapter 5: Using the On-Screen Menu

While navigating the on-screen menu, you can press the BACK button at any time to return to the 

previous menu screen.

Changing the 3D Mode



U
s
in

g
 t

h
e
 O

n
-S

c
re

e
n
 M

e
n
u

5

You can also quickly change the 3D display mode by pressing the 3D button on the remote.

Changing the Screen Aspect Ratio



U
s
in

g
 th

e
 O

n
-S

c
re

e
n
 M

e
n
u

5

Setting Up Closed Captioning

If the program you are viewing is not being broadcast with closed captions, the TV will not  

display them.

Caption channels usually display different languages. For example, CC1 may display English 

captions and CC2 may display Spanish captions.

Changing the Appearance of Digital Closed Captions
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Using the Sleep Timer
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Adjusting the TV Settings

Changing the Input Source
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Adjusting the Picture Settings



U
s
in

g
 th

e
 O

n
-S

c
re

e
n
 M

e
n
u

5

Adjusting the Advanced Picture Settings
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Adjusting the Color Temperature

Adjusting the Picture Size and Position
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Resetting the Picture Settings 

Adjusting the Audio Settings
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Adjusting the Advanced Audio Settings
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Resetting the Audio Settings

Adjusting the Tuner Settings

Setting the Tuner Mode
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Scanning for Channels

Adding New Channels
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Skipping Channels

Channels that have been removed with the Skip Channel feature can still be viewed if the channel 

is entered using the Number Pad. If you wish to completely block a channel from being viewed, 

use the parental controls. See Using the Parental Controls.

Changing the Audio Language

Not all programs are broadcast in multiple languages. The MTS feature only works when the 

program being viewed is being broadcast in the language you select.
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Changing the Names of the Inputs
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Activating Game Mode

Using the Parental Controls

Accessing the Parental Controls Menu
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Enabling or Disabling Program Ratings

Locking and Unlocking Channels

Blocking and Unblocking Content by Rating

For a list of content ratings and their definitions, visit www.tvguidelines.org.



U
s
in

g
 th

e
 O

n
-S

c
re

e
n
 M

e
n
u

5

Changing the Parental Control Passcode

Resetting the Content Locks
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Changing the On-Screen Menu Language

Setting the Time Zone
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Using Picture-In-Picture (PIP) / Picture-Outside-Picture (POP)

PIP is only available when the Rating Enable option in the Parental Controls menu is set to Off. See 

Enabling or Disabling Program Ratings on page 34.

Choosing Inputs for the Main and Secondary Windows
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Using the Network Connection Menu

Connecting to a Wireless Network
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Changing the Advanced Network Settings

Testing Your Network Connection

Setting Up a Bluetooth Device
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Using the Help Menu

Displaying System Information

Resetting the TV Settings
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Restoring the TV to Factory Default Settings

If you restore the TV to the factory-default settings, all changes you have made to the settings will 

be lost!

Using Guided Setup
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Using the Digital Episode Guide

Digital Episode Guide

Program Description

Upcoming Programs Closed Captioning/ 

Channel Lock 

Information

Date/Time

Next ChannelPrevious Channel

Current Channel

Using the Info Window

Program Description

Program Title/CC Information Channel/Input Information

Info Window
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Chapter 6: Using VIZIO Internet Apps

A high-speed Internet connection is required to receive product updates and to access online 

content. 

Using the VIA Shortcut Buttons

Using the VIA Dock
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Moving an App on the VIA Dock

Adding a New App to the VIA Dock

Removing an App from the VIA Dock
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Creating and Managing 

Creating an Owner PIN
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Restoring the VIA Dock to the Factory Default Settings

If you restore the TV to the factory-default settings, all changes you have made to the settings will 

be lost!
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Chapter 7: Viewing 3D Content

Read the important 3D safety information at the beginning of this User Guide before using 3D.

What You Need to View 3D Content

What You Need

VIZIO 3D HDTV 3D Blu-ray Player

3D-Compliant HDMI CableBlu-ray 3D DiscVIZIO Full HD 3D Glasses
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How VIZIO 3D Works

How VIZIO 3D Works

When 3D HDTV Displays Right Image... ...VIZIO Full HD 3D Glasses 

Block Left Eye

...VIZIO Full HD 3D Glasses 

Block Right Eye

When 3D HDTV Displays Left Image...

1

2

3

4
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Watching Blu-ray 3D Content

Watching SBS, TB, or Sensio 3D Content
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Appendix A: Troubleshooting and Technical Support

The TV displays “No Signal”.

There is no power.

There is a picture, but no sound.

Have your serial number and date of purchase ready when you call. 
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The screen is black.

The colors do not display correctly.

When I press buttons on the remote, nothing happens.

The picture quality seems low.

The display has dots (pixels) that do not change color.

The display image does not cover the entire screen.
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My 3D content is displayed as two separate images.

I cannot access VIZIO Internet Apps, or my Apps are not working correctly.

The TV displays, “No RGB Signal. Power will be turned off.”

The Jag Wheel is not responding.
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Appendix C: Warranty
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Appendix D: Legal & Compliance
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